IMTPOEKT KOHTPAKTA
Ha O0Ka3aHHe YCJIyT 10 MPeA0CTaB/IeHNI0 NMPOCTOro (HeMCK/IIUNTe/ILHOr0) MpaBa Ha Mo/lyuyeHue
00HOBJ/IEHHH IKCIUTYyaTHPYeMOro MporpaMMHOI0 MPOAYKTAa MeAUIIMHCKOW WH(OpMaIHOHHOI
cucrembl «Apuagaa» (MUC «ApuajjHa»), CONPOBOXXAEHUIO M TEXHUYECKOH MOJepiKKe
MeANLMHCKON nH(pOpMaLUOHHON cucTeMbl «ApuaaHa» (MUC «ApuaaHa»)
Perucrpanuonsbiii Ne
NpenTudukanmoHHbIN KoA 3akynku 262290105697229010100100520010000244

r. ApXaHreJbCK «__» 202_ropa

I'ocypapcTBeHHOe 010/PKeTHOe yupeXkJeHHe 3/paBoOXpaHeHHs1 ApXaHre/lbCKoW 00/1acTH
«ApxaHre/ibCKasi TOpPOACKas KiAMHUYecKass OosbHuEa Ne 7», WMeHyemMoe B JajbHeHIeM
«3aKa3uMK», B JIMLle UCTOHSAIOIIero 06s13aHHOCTH I/1aBHOro Bpava VesneBa AsekcaHzpa ViBaHoBHYa,
JeMCTBYIOILlero Ha OCHOBaHMM PacriopspkeHuss MwuHHMCTepCTBa 37paBOOXpaHeHHst ApXaHIe/bCKOU
obmactu ot  29.06.2026 r. Ne 82-py u YcraBa, C OAHOW  CTOPOHBI, U
, UMeHyemMoe B [asnbHelileM «VIcronHUTe b, B JIKLE

, [IeCTBYIOILler0 Ha OCHOBAHUM , C Jpyrou
CTOPOHBI, HMeHyeMble COBMECTHO B JaibHelillieM «CTOpOHbI», Ha OCHOBAaHUU TPOTOKOJIA
OT «___ » 20 r. No 3aKJIFOUMJIU

HacTosALMI KOHTpaKT 0 HIKec/ieAyIo1eM.

1. Ilpeamer KonTpakTa, CpoK, MeCTO OKa3aHHA yC/Iyr

1.1. Wcnonuutens no 3afaHuio 3akas3urka o0si3yeTcst OKasaTb yCAyTH IO TpefioCTaB/eHHIO
npocToro  (HEeMCKIIOUMTEbHOr0) TIpaBa Ha TMo/iyuyeHHe OOHOBJEHWM  3KCITyaTUPYyeMOTro
NIPOrpaMMHOr0 MPOJYKTa MeAULIMHCKOW MH(OpMaLMOHHOM cucTeMbl «ApuasHa» (MUC «ApuagHa»),
COIPOBOJKZEHHIO U TeXHUUECKOW MOJ/lep>KKe MeJIULMHCKOW MH(OPMAaLMOHHOW CHUCTeMbl «ApHajiHa»
(MUC «ApuasaHa») (masnee — ycayry) B COOTBETCTBUM C YCI0OBUSIMU HacTosijero KoHtpakra.

1.2. 3aKka3umk 00s13yeTcsi MPUHATH pe3y/IbTaThl YCIIYT U OTUIATUTh UX B MOPSi/IKe M Ha YC/IOBUSIX,
IIpe/lyCMOTPeHHBIX HacToALMM KOoHTpakToM.

1.3. Cpok oka3anwus ycayr: ¢ 01 gekadps 2026 roga mo 30 Hosiops 2027 ropa.

1.4. Mecro okasaHusi yciayr: Poccuiickas @epepaiiysi, ApxaHrenbckass O67acTb, I.0. TOpoj,
ApxaHrenbck, I ApxaHrenbck, yi fipociasckas, 4. 42 k. 1 (agpec 3aka3uvka).

ba3a pfaHHBIX MeJUIMHCKOM MH(OPMALMOHHOM CUCTeMbl pacriojlaraeTcsi Ha CcepBepe,
PacIiosIokKeHHOM TI0 aZipecy 3aKa3uuKa.

Ycmyru  okasblBalOTCS  IMyTéM  yJaJeHHOrO  JOCTyna  4epe3  WH(OPMAaLMOHHO-
Te/IeKOMMYHHKALIMOHHbIE CeTH, B TOM YMCJIe uyepe3 UH(OPMaLMOHHO-Te/1IeKOMMYHUKALIMOHHYIO CeTh
«HTepHeT».

2. KauecTBO 0Ka3bIBaeMbIX yCJIyr

2.1. KauecTBO  OKa3blBaeMbIX YCIyI  [IO/DKHO  COOTBETCTBOBATh  JIeWCTBYIOLUM
rocy/lapCTBeHHbIM CTaH/apTaM, HOpMaM U TIpaBU/iaM, YCTaHOBJIEHHBIM B Poccuiickoit ®efepatyu s
JJaHHOT O BUJIa yCJIYT, B TOM UYMCIIe:

1) ®enepansHOMy 3aKoHY OT 21 HOsi06psi 2011 roga Ne 323-®3 «O6 ocHOBax 0XpaHbI 3/[0POBbSI
rpaxxgaH B Poccurickori @efepanumn»;

2) ®enepanbHOMy 3akoHY Poccuiickoit ®enepaumu ot 27 utons 2006 roga Ne 152-@3 "O
IepCOHA/IbHBIX JAaHHBIX";

3) denepanpHOMYy 3aKOHY Poccuiickoii @efepanmu ot 27 uronsg 2006 roma Ne 149-d3 "0O6
MH(popMaLyy, UH(GOPMALIMOHHBIX TEXHOJOTUSX U O 3alljuTe HHpOopMaLuu';

4) ®epnepanbHOMY 3akoHy Poccutickont ®epepaiuu ot 26 utons 2017 roga Ne 187-®3 "O
6e30MmacHOCTH KPUTHUYECKO MHPOPMAMOHHOU MH(ppacTpyKTyphl Poccuiickoit ®egepauyn’;

5) ®enepansHOMY 3aKoHY Poccutickoit @eneparu ot 12 arpenst 2010r Ne 61 "O6 obpaitieHrH
JIeKapCTBEeHHbIX CpefcTB" (C u3MeHeHUssMU Ha 14 urons 2022 roga);
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6) ®PenepanpHOMy 3akoHy OT 29 gekabps 2006 roma Ne 255-®3 "O6 ob6si3aTesbHOM
COL[MA/IbHOM CTPaXxOBaHWU Ha C/Ty4ail BpeMeHHOW HeTpPyZ0CIoCOOHOCTH U B CBSI3U C MaTEPUHCTBOM";

7) Tloctanopnienus IlpaButensctBa Poccuiickoit Penepanyu ot 8 mast 2025 roga N 631 "O6
yTBepxKAeHnu IlpaBui OKasaHUsI MeJULIMHCKOW MOMOILIM MHOCTPaHHBbIM TpakJaHaM Ha TeppUTOPUU
Poccutickori @epeparmn’;

8) INocranosnenuto IlpaBuTenbcTBa Poccutickoit @enepaiuun ot 09 deppans 2022 roga Ne 140
"O euHOM rocyAapCTBeHHOW MH(POPMAaLIMOHHOU cucTeMe B cpepe 37jpaBoOXpaHeHUs";

9) IMocranoBnenuto IpaBurenscTBa Poccuiickoit @epepaiuu ot 01 HosiOpst 2012 rozga Ne 1119
"O6 yrBepkaeHMM TpeOOBaHMM K 3allUTe I[1€PCOHA/JBHBIX JaHHBIX TP UX 00paboTke B
VMH(OPMaLMOHHBIX CUCTeMaXx MepCOHaIbHbIX [JaHHBIX ';

10) ITocranoBnenuto IlpaButenbcTBa Poccuiickon @enepanuu ot 21 mapra 2012 roga Ne 211
"O6 yTBep)K/eHWM TiepeuHsi Mep, HalpaBJeHHbIX Ha obecriedeHre BBITTOJIHEHUS 00si3aHHOCTeH,
npefycMOTpeHHbIX @DeziepalbHBIM  3aKOHOM "O TIepCOHa/NBHBIX [aHHBIX' W [PUHATBIMA B
COOTBeTCTBMM C HUM HOPMATHWBHBIMU [IpaBOBbIMU aKTaMH, OllepaTopamy, SBJISOLUMUCS
roCyZ,apCTBeHHbIMU WA MYHULIMIIA/IbHBIMU OpraHamu'';

11) ITpuka3y MunucTepcTBa 3ApaBooxpaHeHusi Poccutickoii ®@epepauuu ot 15 anpens 2026
roga Ne 286H "OO6 yTBep)KIeHWUM TIOpS/KA BbIJAaud MEJUIIMHCKAMHU OpPTraHU3allUsIMH CIPAaBOK U
MeIULIMHCKUX 3aK/IH0ueHnun"

12) Ipuka3y MunuctepcTBa 31paBooxpaHenus Poccuiickoit ®enepauyu ot 24 nekabps 2018
roga Ne 9111 "O6 ytBepkaeHur TpebGoBaHUI K rOCyAapCTBeHHbIM MH(OPMAIMOHHBIM CHUCTEMaM B
cdepe 3mpaBoOXpaHeHUs1 CyObeKTOB Poccuiickoit demeparyiv, MeJUIUHCKUM WHGOPMALMOHHBIM
CUCTeMaM MeJULMHCKHMX OpraHv3aldid W HH(OPMAaLMOHHBIM cHcTeMaM (apMalleBTUUeCKHUX
opraHusauun'’;

13) Tlpuka3y MuHurcTepcTBa 3ApaBooxpaHeHust Poccuiickoii ®epepaiuu ot 02 Hosibpsi 2022
roga N 7191 "O npusHaHuUM yTpaTUBIIUM CUIy I[IpUKa3a MuUHUCTepPCTBa 37paBOOXPaHeHUs U
couanbHOro passutus Poccuiickoit @egepariuu ot 25 sHBaps 2011 roga N 291 "O6 yTBepKIaeHUU
[Topsimka BefieHUs TMEPCOHU(UIIMPOBAHHOTO YyyeTa B cdepe 00s3aTebHOTO MeIUIIMHCKOTO
CTpaxoBaHUs" ¥ BHECEHHbIX B HETO U3MeHeHu");

14) I1puka3y MuHuCTepCTBa CBA3M U MacCOBbIX KOMMyHUKauuy P® ot 23 utonsa 2015 rozma Ne
210 "O6 yrBepxaeHun TexHUueckux TpebOBaHUM K B3aWMO/IeMCTBUIO MH(OPMAI[MOHHBIX CUCTEM B
eJMHOW CUCTEeMe Me)KBeJIOMCTBEHHOI0 3/IEKTPOHHOTO B3aUMOJeNCTBUA " ;

15) Pacnopspkenuto ITpaButenbctBa Poccuiickoit ®@epeparuu ot 15 HosiOps 2017 roma Ne
2521-p "O6 yTBep)XeHUH TepeyuHsi yCayT B cepe 37paBOOXpaHEHHs], BOSMOXXHOCTb TIPe/I0CTaBIeHHS
KOTOPBIX I'Pa)KJaHaMm B 3/IEKTPOHHOM ()OpMe TOCPEeACTBOM €JVMHOr0 IOpTasa roCy[lapCTBEHHBIX M
MYHUIUIATBHBIX YCIYT 0becreurBaeT efiHasi TOCyAapcTBeHHasi nH(GOpMaIoHHast cucteMa B cdepe
3[paBOOXpaHeHus";

16) MetroanueckuM peKOMeHZAILUsM TI0 obecrieueHUr0 (YHKIMOHATBHBIX BO3MOXKHOCTEH
pPEervoHaNbHbIX  MEJWLMHCKUX HH(OPMALMOHHBIX CHUCTEM, YTBEP)KJEHHbIM MMHWHHUCTEePCTBOM
3npaBooxpaHeHust Poccurickon @efepanuu ot 23 ntoHs 2016 ropa;

17) TloctanoBnenueto IlpaBurensctBa Poccuiickoii ®@epepariuu ot 14 mekabpst 2018 roga Ne
1556 (pex. ot 30.06.2021) "O6 yrBepxaeHuwn IlonoXKeHUsST O CUCTEMe MOHUTOPHHTA JBW)KEHUS
JIeKapCTBeHHBIX IperapaToB /i MeJULIMHCKOr0 pUMeHeHus";

18) Ilpuka3y MunucrepctBa 37paBooxpaHeHust Poccuiickor ®epepanuu ot 17 urons 2013
roga Ne 378H «OO0 yTBepKJeHUM TPaBUJI PerucTpaLydy oOrepalyii, CBs3aHHBIX C obpalleHrueM
JIEKapCTBEHHBIX CPeJCTB AJi1 MeJULIMHCKOTO MPUMEHEHHUs], BK/IFOUEHHBIX B MepeueHb JIeKapCTBEHHbBIX
CpefCTB [/l MeJULMHCKOrO IpUMeHeHUs, MOJJle)XalluX [peJMeTHO-KO/IMYeCTBeHHOMY y4YeTy, B
CrelMabHBIX )KypPHa/laX ydeTa Orepariyii, CBS3aHHBLIX C OOpallleHHeM JIeKapCTBeHHBIX CPe/CTB [IJis
MeJVLMHCKOIO TpUMeHeHMus, W IIpaBu/ BeJeHUsl Y XpaHeHWs CIlelMajbHbIX >KypPHaJOB YyueTa
orepalyi, CB3aHHBIX C 0OpallieHreM JIeKapCTBEHHBIX CPeJICTB [J/Isi MEAULIMHCKOTO TIPUMEHEeHHs»;

19) Ilpuka3y MunucTtepcTBa 3ApaBooxpaHeHuss Poccuiickoit ®@enepauyu ot 11 anpens 2025
rofga N 185H "OO6 yTBep>kZeHUM TOJOKeHUs: 00 OpraHu3aluy CIe[Maau3upOBaHHOW, B TOM UHCJIe
BbICOKOTEXHOJIOTUUHOM, MeULIMHCKOW MOMOIH";

20) IMpukasy MunncTepcTBa 3apaBooxpaHenusi Poccuiickoit Pepeparpn ot 23 Hos0ps 2021
roza Ne 10891 "O6 yTBepKAeHUH Y C/I0BU U MOpsiZika OPMUPOBAHUS JINCTKOB HETPYAOCTIOCOOHOCTH
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B (JopMe 371eKTPOHHOTO IOKyMEHTa U BbIJaUuM JIMCTKOB HETPYZOCTOCOOHOCTH B (popMe OKYMeHTa Ha
OyMa)KHOM HOCHTeJle B C/Ty4asiX, YCTaHOBJIEHHBIX 3aKOHO/|aTesIbcTBOM Poccuiickoli deaeparmu';

21) TlocranoBnenuto IIpaButennbctBa Poccuiickoii @enepanyu ot 16 mekabpsi 2017 roma Ne
1567 "O6 yTBepaeHuu [1paBrua MHPOPMALIMOHHOTO B3aUMO/IEMCTBUSI CTPAaxOBIIMKa, CTpaxoBaTeeH,
MeJULIMHCKUX OpraHusaiuii u defepasbHbIX TOCYJapCTBEHHBIX YUpeXeHUil MeUKO-COoLraTbHON
9KCTIepTU3bl TI0 00OMeHy CBefIeHUsIMH B 11e/isiX ()OPMUPOBAHUs JIMCTKA HETPYI0CIIOCOOHOCTU B opme
3JIEKTPOHHOI'O JOKyMeHTa";

22) Ilpuka3y ®oHAa NEHCUOHHOTO U coLyanbHOro crpaxoBaHusi Poccuiickoii defepauyy oT
22 anpensi 2024 roga Ne 643 "O6 yTBepkaeHHM (OPM JOKYMEHTOB U CBeJI€HHM, IMPUMEHSIEeMbIX B
LeJiIX Ha3HaueHWsT M BBIIATBI CTPaXOBOro obecrieueHusi 10 00si3aTeslbHOMY — COL[MA/IbBHOMY
CTPaxoOBaHUIO";

23) Ilpuka3dy MunucTepcTBa 3gpaBooxpaHeHusi Poccutickoit ®enepaiuu ot 05 aBrycra 2022
rofa N 530H "O6 yTBepKAeHHMM YHUPHULMPOBAHHBIX (OPM MeJULMHCKON [JOKYMeHTaLWH,
WCIIO/Ib3yeMBbIX B MeJULIMHCKMX OpraHu3alusx, OKas3blBaloLUX MeJULMHCKYI0 I[IOMOLIb B
CTal[MOHAPHBIX YCIOBUSIX, B YC/JOBUSIX JHEBHOrO CTalMOHapa U TMOPSAKOB ux BefeHus', ITucemo
MunsgpaBa Poccuu ot 14.04.2023 N 13-2/3024697-70;

24) Ilpukasy MunucrepcTBa 3z1paBooxpaHenust Poccuiickon @esnepanmu ot 15 anpens 2021
roga Ne 352H "OO6 yTBepx[JeHUM yUeTHbIX (POpM MeAULMHCKOW AOKYMeHTal[UH, y[J0CTOBepsitoleid
C/lydyad CMepTH, U TIOpsiAiKa UX Bblgaun';

25) Tlpuka3y MunucTepcTBa 3ApaBooxpaHenust Poccuiickoit @epepariuu ot 11 mekabps 2020
rofa Ne 13171 "O6 yTBepkaeHuM TpeOOBaHMM K OpPraHM3aL[UM M BBIOJHEHHIO paboT (yciyr) 1o
CeCTPUHCKOMY Jeny";

26) Ilpukasy MuHucTepcTBa 3[paBOOXpaHeHMs] U COLMAABHOIO pasBUTHS Poccuiickon
@epeparuu ot 23 utonsg 2010 roma Ne 541H "O6 yTBep)KAEHUM eAWHOTO KBa/TM(UKAIIMOHHOTO
CIpaBOYHMKA  JIO/DKHOCTEH  PYKOBOJUTesew, CreLMaquCcTOB U CIyXKallux,  pasgen
"KBanugukaloHHble XapaKTepUCTUKU J0/DKHOCTeM paboTHUKOB B cepe 31paBooxpaHeHUs" (B pef.
npukasa Muntpyza P® ot 09.04.2018r Ne 214n);

27) Tlpuka3zy MunuctepcTBa 3apaBooxpaHeHuss P® ot 19 deppans 2021 roga Ne 116H "O6
yTBepxkaeHun [lopsigka oOkas3aHusi MEAULMHCKOM TIOMOLLUM  B3POC/AOMY  HacCeleHWu Ipu
OHKOJIOTHYeCKUX 3ab0/ieBaHUsAX";

28) Ilpukasy Mun3zgpaBa P® ot 19 ampens 1999 roma Ne 135 "O coBeplieHCTBOBaHUM
cucTeMsl ['oCyjlapCTBEHHOTO PaKOBOI'O perucrpa'’;

29) Ilpukasy MunucrepcTBa 3z1paBooxpaHeHust Poccurickon @epnepanuu ot 14 ampesnsa 2025
roga N 2021 "O6 ytBepxieHuu IlosiokeHWss 00 oOpraHM3alliy OKa3aHWs T€PBUUHOW MeAUKO-
CaHUTAapHOU NTOMOILLM B3POC/IOMY HaCeJIeHUI0";

30) [Mpuka3 MuHucTepcTBa 3ApaBooxpaHenusi Poccuiickoii @efepaiuu ot 25 mapta 2026
rofa Ne 2091 "O6 ytBepxzaenwu [lopsifika opraHW3aliu CHCTeMbI JOKyMeHTooOopoTa B cdepe
OXpaHbl 3/10POBbsSi B UaCTU BeJEeHUS] MeJULMHCKOW [JOKyMeHTaluu B (OpMe 31eKTPOHHBIX
JIOKYMEHTOB".

Ycyru [o/DKHBI OKasbIBaThCsi ¢ cobmoaenrem tpeboBanuii 'OCT 1o 3aiuTe nHbOpMaLUK:

- 'OCT P 50922-2006 3auuTa nHpopmaryd. OCHOBHbIE TEDMUHbI U OTIpe/ie/IeHUs

- 'OCT P 53114-2008 3amura undopmarmu. ObecrieueHrie nHGOPMaI[MOHHOM 6€30TTaCHOCTH
B opraHu3aluu. OCHOBHbIE TEPMHUHBI U OTIpe/ieIeHUst

-T'OCT P 51624-2000 3aiumta uHdopmaiii. ABTOMaTU3UPOBaHHbIE CUCTEMBI B 3alllUll[eHHOM
ucriosnHeHuu. OOrye TpeGoBaHUS

- TOCT P 51583-2014 3ammra uH(popMauuu. [TopsiioK co3/aHMsI aBTOMAaTU3HWPOBAHHBIX
CHICTEM B 3al[UIIleHHOM HcIToyiHeHnH. OOIIHe To0KeHus

- TOCT P 71207-2024 «3amurta uHpopmarmu. Pa3paboTka 6e30racHOro IMporpaMMHOTO
obecrieuenusi. CTaTueCcKuid aHaIn3 IporpaMMHOro obecrieuenusi. O6uue TpeboBaHuUsSI»

- TOCT P 71206-2024 «3amurta uHpopmarmu. Pa3paboTka 6e30racHOro IMporpaMMHOTO
obecrieuenust. be3onacHeiii KoMnuasTop si36ik0B C/C++. OOb1me TpeboBaHMs»

- TOCT P 56939-2024 «3amurta uHpopmarmu. Pa3paboTka 6e30racHOro IMporpaMMHOTO
obecrieuenus. O61e TpeboOBaHMUN».

2.2. B wiyuae okasaHusl yC/IyT, KaueCTBO KOTOPBIX He COOTBETCTBYeT YC/JIOBUSIM KOHTPAaKTa,
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Ucnionaurtens 6e3 TpoMezsieHHs] WCIIPaB/seT HeAOCTAaTKW. Pacxoppl, CBsi3aHHble C 9THM, HeceT
Ncrionaurens.

2.3. T'apaHTuMHBIM CPOK Ha pe3yabTaTbl OKa3aHHBIX YCIyr M0 conposoxzaeHuro IIITO
CucreMmsl, 3a UCK/IIOUeHHeM 0O6HOB/IeHNH npuknagHoro [10 Cucremsl, ycTaHaB/IMBaeTCsl HA BeCh CPOK
JevcrBusi KoHTpakTa.

[apaHTHiiHBIN CPOK Ha ycTaHOB/IeHHOe o6HOB/ieHHe MpukaagHoro IO Cucrembl cocTaBrsieT
30 (TpuauaTh) KaneHJapHbIX JHEH C JaThl YCTaHOBKK OOHOB/eHui. [1py 0OHapy>KeH!M B yKa3aHHBIN
Iepuofi HeJO0CTaTKOB, CBsi3aHHbIX C TMpoBefeHUsi oOHoBieHus: III1IO Cucremsl, McnonHutenb
CaMOCTOSITE/IHO yCTpaHsieT OOHapykeHHble nedeKThl B CPOK, COTJIaCOBAaHHBIM C 3aKa3ulKOM.
3aka3uuk obecrieurBaet McromHuTesnto fgoctyn K CucTemMe Ha Nepyo/, FapaHTUMHOTO CPOKa.

3. llena Konrpakra

3.1. Llena Hacroswero Konrpakra cocrasiser ( ) pybneii
Korieek, B T. 4. HJIC ( ) pyOuteii koreek/H/IC He obGsaraercs
(YkasaTb OCHOBaHUe).

3.2. Ilena KoHTpakra BK/IOYaeT B ceDsi CTOMMOCTb OKasblBaeMbIX YC/Iyr, MHbIe PacXopbl,
CBSI3aHHBIE C YCIOBHMSIMU WCIIO/MHeHUs1 KOHTpakTa, a Takke Hajaord, COOpeI U ApyrHe obsi3aTenbHbIe
TIaTeXu.

3.3. Llena KoHTpakTa siB/sieTCsl TBepZIOH, ONpe/iessieTCsl Ha BeCb CPOK MCIoHeHus1 KoHTpakTa
U He MOJKeT U3MEHSATbCS B XOfle ero MCIIOJIHeHMs, 3a MCK/IIOUeHHeM CjIyvaeB, NpejyCMOTpPeHHbIX
®enepanbHbIM 3aKOHOM OT 05.04.2013 Ne 44-®3 «O KOHTpPaKTHOU cHcTeMe B cepe 3aKyIOK TOBApOB,
pabot, ycnyr s obecrieueHHst TOCYJapCTBEHHBIX M MYHULIMIANbHBIX HYX» (fanee — 3akoH Ne 44-
®3) v HacTosMM KOHTpakToMm.

3.4. Cymma, mnojjexaijass yiuviate 3aka3uMKoOM VICMO/HWTeNO, yMeHbIIaeTCsl Ha pasmep
HaJIOroB, COOPOB M MHBIX 00si3aTe/bHBIX TUIaTeXXel B OFO/KeThl OFOPKETHON cucTeMbl Poccuiickoit
@epepanuy, CBsA3aHHBIX C oOmatod KoHTpakTa, ec/ii B COOTBETCTBUM C 3aKOHOZATeIbCTBOM
Poccwmiickoit ®efepauyu 0 Hazmorax v cbopax Takve Hanord, COOphI M WHBIE 00s3aTesTbHbIEe TUIATEeXH
HoZIIeXkaT yriate B 6ro/pkeThl Or0/pkeTHOM cucTeMbl Poccuiickoit @efjepariy 3aka3urKoM.

4. ITopA0K ¥ CPOKH OIIAThI YC/IYyT

4.1. Onlata OKa3aHHbBIX yCIyT 10 HacTosleMy KOHTpakTy IpoM3BOAUTCS Ha OCHOBaHUU CueTa
W/ cueta-(akTypbl IyTeM [epeurc/IeHus JeHeXXHbIX CPeZiCTB Ha pacyeTHbIM cueT VcronHuTens B
CpoK He 0Oosiee 7 pafoumx /JHeH C [aTbl TOANMCAHMSI 3aKa3uMKOM [JOKyMeHTa O TIpHUeMKe,
NpeAyCMOTPeHHOro 4YacTbto 7 ctatb 94 3akoHa Ne 44-®3, u copep)kallero HH(OpMaLHIO,
IIpe/lyCMOTPeHHY0 ITyHKTOM 1 yactu 13 craten 94 3akoHa Ne 44-D3 (manee — JOKyMEHT O IIPUEMKe).

4.2. Onnara no HacrosimieMy KoHTpakTy npousBojgutcsi B Oe3HaanuHoil ¢opme B py6Osisix
Poccurickoni @epepanym.

4.3. Obs3arenbcTBa 3aKasuyvka I0 OIUIaTe OKa3aHHBIX YCIyT CUMTAIOTCSl WCTIOTHEHHBIMH C
MOMEHTa CIIMCaHUs [JeHeKHBbIX CpeCTB C PacuyeTHOro cueTa 3akKa3uukKa, YKa3aHHOIO B pasgese 13
HacTosero Konrpaxkra.

4.4. Vicrounuk (pUHAHCHUPOBAHUS - BHEOIO/PKETHbIe MCTOUHWKM (DMHAHCHPOBaHUS (Cpe/CTBa
OIO/IPKETHBIX YUPEKIeHUH).

5. IlpaBa u ob6s3anHOCTH CTOPOH

5.1. WcnosiHvTesb BIipaBe:

- TpebOBaTh MOAMNMCAHUS 3aKa3UYMKOM JJOKyMeHTa O TIPUEeMKE;

- TpeboOBaTh CBOEBPEMEHHOW OIUIaThl 3a OKa3aHHbIE YCJIYTH B COOTBETCTBHU C YCJIOBUSMHU
Hacrosero KoHrpakra;

- 3arpaiivBaTh B MUCbMEHHOHN (opMe y 3aKa3urKa CBeJleHHs U JOKYMEHThI, He00X0AUMbIe J1Jist
Ha/ljie)kalllero UCIo/IHeHUsI TIPUHATHIX Ha cebst 00s13aTesIbCTB 110 HacTosiieMy KoHTpakTy;

- TIpUHATH pelieHrue 00 OJIHOCTOPOHHEM OTKa3e OT WCTojHeHHs1 KOoHTpakTa 10 OCHOBaHUSM,
1pelyCMOTPeHHbIM ['pakjaHcKuM KozekcoM Poccuiickoit defiepariyiu 1711 OJHOCTOPOHHETO OTKasa OT
WCTIO/THEHUS OT/Ie/TbHbIX BU/IOB 00s13aTe/TbCTB;

- OCYLIeCTB/IATb WHble TMpaBa B COOTBETCTBUM C [JEUCTBYIOLIMM 3aKOHO/AaTe/bCTBOM




Poccurickoni @egepanym.

5.2. Wicrio/iHUTe/Ib 00s3aH:

- OKas3aTb YCJYTM B COOTBETCTBUM C TEeXHUUECKUMM perjiaMeHTamH, CTaHJapTaMy,
o0si3aTe/TbHBIMA HOpMaMH W TpaBW/aMH, YCTAaHOBJAEHHBIMH WIA OOBIUHO MPUMEHSIEMBIMU [JIsI
OKa3aHWsl JaHHbIX YCJIYT;

- CBOEBPEMEHHO TMpeJoCTaB/sTh JAOCTOBEPHYI0 WH(MOpMAIMI0 O XOJe WCIOJHEeHHs CBOUX
00s13aTe/IbCTB, B TOM UHC/IE O CJIOKHOCTSIX, BO3HUKAIOIIUX TIpU UCTosHeHnd KoHTpakTa, a Takke K
yCTaHOBJIEHHOMY KOHTpPaKTOM CpOKY TIpeAoCTaBUTh 3aKa3uWKy pe3y/bTaTbl OKa3aHWsl YCIyTH,
npeaycMoTpeHHble KOHTpakTOM;

- He3aMeJJ/IUTe/IbHO B TMUCbMeHHOW (opme wuHbOpMUpPOBaTh 3akKa3uMka B C/ayuyae
HEBO3MO)XHOCTU UCTIOTHEHUS 00s13aTe/IbCTB 110 HacTosieMy KoHTpakTy;

- HaJjjieskaille UCIOJIHATh WHbIe TIPUHATHIE Ha ce0si 00si3aTeIbCTRA.

5.3. 3aKa3uyuK UMeeT I1paBo:

- OCYLUEeCTBJIATH KOHTPOJIb 3a OKa3aHueM yciayr McrnosiHuTesieM B paMKax MNPUHATBIX WM
00s13aTe/IbCTB, YCTaHOBJ/IEHHBIX HACTOAIUM KOHTpakTOM;

- TpeboBaTh OT McrmonmHUTesNsT Hajjiekallero HCIO/IHeHHsI 00s53aTe/lbCTB B COOTBETCTBUM C
yciioBusiMyA HacTosiero KoHTpakTa, a Takke TpeOOBaTh CBOEBPEMEHHOT'O YCTPaHEeHHUsI BbISIBJIEHHBIX
He0CTaTKOB;

- 3ampanmBath y VicrionmauTesis uHGOPMAIIMIO O X0/le ¥ COCTOSIHUM WCTIOJTHEeHHUsT 00s13aTe/IbCTB
1o HacrosieMy KoHTpakry;

- TIPUBJ/IEKAaTh HE3aBUCUMBIX 3KCIEPTOB /i IPOBEPKU COOTBETCTBUSI KaueCTBa OKa3bIBaeMbIX
yc/yT TpeOOBaHUSIM, YCTAaHOBIEHHBIM HaCTOSIIMM KOHTpakTOM;

- He OTKa3blBaTb B I[IPUEMKe pe3y/JbTaTOB OKAa3aHHOM yCIyrM B CJiydyae BbISIBJIEHUS
HECOOTBETCTBUSI 3THUX pe3y/JbTaTOB MO0 3TOM YCAYrH yC/IOBUSIM KOHTpakTa, eC/M BBISBJIEHHOE
HECOOTBETCTBHE He TIPEMNSATCTBYeT TPHEMKe 3THX pe3y/bTaTOB MO0 3TOM YCIYyTM W YCTPaHEHO
HcnionHurenewMm;

- TIpUHSATH pelieHre 00 OJIHOCTOPOHHEM OTKa3e OT WCTojHeHUs1 KOHTpakTa 10 OCHOBaHUSM,
rpeAycMOTpeHHbIM ['paxkiaHcKuM KogekcoM Poccutickoit @efepaliuu /i OAHOCTOPOHHEro 0TKa3a OT
WICTIOJTHEHUS OT/Ie/IbHBIX BUZIOB 00sI3aTe/IbCTB;

- TIPOBECTH SKCIePTHU3y OKa3aHHbIX YCJIyr C TIDUB/IEUEHWEM SKCIIEPTOB, SKCIEPTHBIX
OpraHu3aIyii 10 TPUHATHS pellieHnst 00 0JHOCTOPOHHEM OTKa3e OT UCToHeHus1 KOHTpakKTa;

- OCYILIeCTB/ISATh WHbIe TIpaBa B COOTBETCTBUM C [IeHCTBYIOLLMM 3aKOHO/IaTe/TbCTBOM
Poccurickont @epepanym.

5.4. 3aKa3uyuK 00s3aH:

- iepefath VicnomHUTEMI0 He0OXO0AUMYO /1S BBITOTHEHUSI 00s13aTeIbCTB MH(POPMALIHIO;

- TIDUHATH OKa3aHHbIe YCJIYyTH, TPOBECTH UX SKCIIEPTU3Y, a TaKXKe OMJIaTUTh OKa3aHHbIe YCJIyTU
B COOTBETCTBUH C HACTOSIIUM KOHTpakTOM;

- HaJjjieskallle UCIOJIHATh WHbIe TIPUHATHIE Ha ce0si 00si3aTeIbCTRA.

6. ITopsA/i0K ¥ CPOKH NPHUEMKH 0Ka3aHHbIX YC/IyT

6.1. IlpuemMka oOKa3aHHBIX YC/Iyr OCYLLECTB/seTCd 3aKa3uhkOM B COOTBETCTBUM C
TpeOOBaHUSMHM, YKa3aHHbIMU B 3aKoHe Ne 44-®3 u HacTositem KoHTpakTe.

6.2. [na mpoBepKU IIpefoCTaB/eHHbIX VIcronHuTeneM pesy/bTaToB, IIpeAyCMOTPEHHBIX
KoHTpakTOM, B 4aCTH UX COOTBETCTBUS yC/10BUsIM KoHTpakTa 3aka3uuk 00si3aH [TPOBECTH IKCIIEPTU3Y.
OKCIlepTU3a pe3y/IbTaToB, NpelyCMOTPeHHbIX KOHTPaKTOM, MOXeT MPOBOJUTBCS 3aKa3YMKOM CBOUMU
CWIaMyd WM K ee I[IPOBeJeHUI0 MOIYT IIPUBJIEKATbCS SKCIIepThl, 3KCIIePTHble OpraHu3aluv Ha
OCHOBAHWU COOTBETCTBYIOLLIUX KOHTPAKTOB, 3aK/IFOUEHHbBIX B COOTBETCTBUU C 3aKOHOM Ne 44-D3.

6.3. [l mpoBe/ieHUs1 SKCIIepPTU3bl OKa3aHHOM YC/IyTH 3KCIepThl, SKCIIepTHble OpraHu3aliiu
VIMeIOT TIPaBo 3arpalyBarth y 3aka3uvka U VIcroyHuTesns JoMoHATe IbHbIe MaTepyarbl, OTHOCSILeCS
K yCJIOBUSIM UCTIOIHeHUs1 KOHTpaKTa U OT/e/bHBIM 3TarnaM Hcro/jHeHus KoHTpakTa (B cilyuae, eciv
KoHTpakTOM mnpefycMOTpeHbI OT/ie/lbHble 3Tarbl ero UCIoJHeHus1). B ciydae, eciim 1o pesysibraTam
TAKOM 5KCIIePTU3bl yCTaHOB/IEHb! HapylleHus: TpeboBaHMii KOHTpakTa, He MpensTCTBYIOLMe MIpHeMKe
OKa3aHHOM yCJIyTd, B 3aK/JIOUeHHUM MOTYT COJEep)KaThCs TpeAaoKeHHs 00 yCTpaHeHHM JaHHBIX
HapylleHW, B TOM YUC/Ie C yKa3aHUueM CPOKa UX YCTpaHeHHUs.
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6.4. [1o pemenuto 3aka3uMka /JIs1 IPUEMKHU OKa3aHHOUW yCJIyTH, Pe3y/IbTaTOB OTZe/IbHOr0 3Tarna
vcnosHeHus: KoHTpakra (B ciydae, ecii KOHTpakToM TMpefyCMOTpeHbl OT/e/bHble 3Tallbl €ro
VICTIOJIHEHUS) MOJKeT CO37,aBaThbCsl NIPUeMOYHasi KOMUCCHS], KOTOpasi COCTOMT He MeHee ueM W3 ISITH
yeJsioBeK.

6.5. IlpueMka oOKasaHHBIX YC/Iyr OCYLIeCTB/IseTCA 3akKa3suukKOM U TMOATBeprK[aeTcs
TMOANUCAaHUEM JOKYMeHTa O TIpUeMKe.

PacueTtHbii nepuos no KonTpakTy mnpusHaercsd 1 (ofgvH) KajeHZapHbIM Mecsi. PacueT ¢
VicnonHuTesieM 3a OKa3aHHbIe YCIyTH TPOU3BOJUTCS €KeMeCsiuHO 3a (aKTHueCKH OKa3aHHBbIA 00beM
YCIIyT.

6.6. VcnonHurenb, MO0 OKOHYAHHWK DPACUETHOrO Iepuoza, (GopMHUpyeT C MCIOIb30BaHUEM
eIMHOM WH(OPMAIIMOHHOW CHUCTeMbI, TOAINKCHIBAET YCUIEHHOM 3/eKTPOHHOUW TMOAMUCHI0 JIUIIa,
VIMeIOLero MpaBo [eiMCcTBOBaTh OT MMeHM VcrmosHuTesns, U pa3MelaeT B eJMHOU UH(POPMaLMOHHOU
cucTeMe JIOKYMEHT O TIpHeMKe B TedyeHHe 5 (ISITH) pa0oumx AHeH C JaThl OKOHUYAHWS OKa3aHWS
yCI1yr 3aka3uuKy.

6.7. K [JOKYMeHTy O mpreMKe MOIYT IpWIaraTbCsl JOKYMEHTBI, KOTOpble CUWUTAITCS ero
HeoTbeM/IeMOlM vacTbio. [Ipy 3ToM B ciiydae, ecnu MH(pOpMaLysi, COZAep>Kalllasics B IpUIaraemMbixX
JIOKyMeHTax, He COOTBETCTBYeT MH(OpMaLUH, CoJieprKallieiicsi B JOKYMeHTe O MpHeMKe, [PUOPUTET
yMeeT UH(OopMaLUs, CoZlep>Kallasicsl B JOKYMEeHTe O IIPUeMKe.

6.8. B Teuenue 20 (JBaauaTn) pabouyux JHeH, C/eJyIONMX 3a JHEM TTOCTYIIEHUsT IOKYMeHTa
0 TpHeMKe B COOTBETCTBUM C MYHKTOM 3 yacTu 13 ctatbu 94 3akoHa Ne 44-®3, 3aka3uuk (3a
VICK/TIOYEHHeM C/1ydas CO37laHUsl IPUEeMOYHOM KOMHUCCHU B COOTBETCTBUM C IIYHKTOM 6.4 HacTosIero
KonTpakra) ocy1iecTB/sieT 04HO U3 CeyOLUX JelCTBUM:

a) NMOANUCHIBAET YCU/IEHHOM 3/1eKTPOHHOW MOJIMCHIO JIMLA, UMEIOLLero MpaBo JAeuCcTBOBaTh OT
V¥MeHM 3aKa3urKa, ¥ pasMellaeT B eIMHOM UH(POPMALMOHHOU CUCTeME JOKYMEHT O MIPUEMKE;

0) ¢dopmupyeT C uCMONB30BaHHMEM eJUHOM WH()OPMALMOHHOW CHCTEMBI, TOJTIMCHIBAET
YCU/IEHHOW 3JIEKTPOHHOM MOJMNUCHIO /LA, MMEIOLero MpaBo [eHCTBOBaTh OT MMEeHM 3akas3udka, U
pa3smelljaeT B eZiMHON MH(OPMALIMOHHOM CHCTeMe MOTUBUPOBAaHHbIM OTKAa3 OT MOANKCAaHUS JOKYMeHTa
O NpYeMKe C yKa3aHHheM [IPUYMH TaKoro OTKasa.

6.9. B aiyudae co3zmaHus B COOTBETCTBUU C ITyHKTOM 6.4 Hacrosiero KoHTpakra npreMO4HON
Komuccuu He mo3gHee 20 ([Baauary) pabounx AHeH, caefyrOLUX 3a AHEM TOCTYIUIeHUs] 3aKa3uuKy
JIOKyMeHTa O IpYeMKe B COOTBeTCTBUM C IMYHKTOM 3 4yacTu 13 cratbu 94 3akoHa Ne 44-D3:

a) wieHbl MPUEMOYHOW KOMMCCUM TOZAINKWCHIBAIOT YCUIEHHBIMHU 371€KTPOHHBIMU MOJITUCSIMU
MIOCTYTIMBIINN IOKYMEHT O MpUeMKe Wi (POPMUPYIOT C UCMO/Ib30BaHUEM eUHON MH(POPMAaLMOHHOU
CUCTeMBbI, TMOAMUCHIBAIOT YCU/IEHHBIMUA 3JIEKTPOHHBIMU TMOAMMCSIMU MOTHMBHDOBAHHBIM OTKa3 OT
MOJIMCAaHUSl JOKYMeHTa O TIIpMeMKe C YyKa3aHWMeM IpUYMH Takoro ortkasa. Ilpu 3tom, ecim
TipreMoYHasi KOMUCCHsI BK/TFOUAeT UJIeHOB, He SIBJISOIIMXCS pabOTHUKaMHU 3aKa3uMKa, JOIYyCKaeTcs
OCYILIeCTBJIAITh IOAINKCAaHMEe [OKYMeHTa O IIpUeMKe, COCTaB/IeHWe MOTMBMPOBAaHHOI'O OTKasa OT
MOJTNMCAHUsT JOKYMeHTa O TIpUeMKe, TOAINMCaHWe TAaKOro OTKa3a 0e3 HMCIo/b30BaHUSI YCU/IEHHBIX
3/IeKTPOHHBIX TOATHCeH U eJuHOM MH(OPMAaLIMOHHOW CUCTEMBI;

6) mocse TOANMCAHUS YieHaMU TPUEMOYHOM KOMUCCHUM B COOTBETCTBUHU C TIOJITYHKTOM «a»
HaCTOSALLer0 MyHKTa JOKYMeHTa O IpHUeMKe UM MOTUBUPOBAaHHOI'O OTKa3a OT MOJIIMCAaHUS JOKyMeHTa
O TipvueMKe 3aKa3uuK IIOJIUCBbIBAeT [JOKYMEHT O T[pHeMKe WIA MOTHBUDOBAHHbIM OTKa3 OT
MOJIVCAHUST JOKYMEHTa O IpPUeMKe YCWIEHHOM 3JIeKTPOHHOM IOANMCHIO JIMIIA, UMEIOLero IpaBo
JleMCTBOBaTh OT MMeHU 3akKas3uuKa, M pasMmellaeT WX B eWHOM MH(pOpMalMoHHOM cucteMe. Eciu
YjleHbl TPUEeMOYHOM KOMMCCHHA B COOTBETCTBHUM C IIOJIYHKTOM «a» HACTOSIlero IyHKTa He
VICTI0/Ib30Ba/IM YCUJIEHHbIE 3/IeKTPOHHBIE MOANUCU U eJUHYIH0 UH(POPMALJMOHHYI0 CHUCTEMY, 3aKa3uMK
TIpUJIaraeT MoANCaHHbIe MU JOKYMEHTBI B JOpMe 371eKTPOHHBIX 00pa30B OyMaXkHBIX JOKYMEHTOB.

6.10. B cnyuae nomyueHusi MOTUBUPOBAHHOI'O OTKas3a OT IOAIKCAHUS JOKYMeHTa O IpHheMKe
VcnosnHuTens BpaBe YCTPaHWTh IIPDUUMHBL, yKa3aHHble B TakOM MOTHBMDOBAaHHOM OTKase, U
HarpaBUTh 3aKa3uWKy JOKYMEeHT O NpUeMKe B MOpsiJKe, IpefyCMOTPeHHOM 4acTbrol3 crateu 94
3akoHa Ne 44-D3.

6.11. [latoli TIpMeMKM OKa3aHHOW YCIyrM CudTaeTcsl Jara pasMelleHus B eJUHON
MH(POPMAaLIMOHHOM CHCTeMe I0KyMeHTa O MpUeMKe, TIOJIMCaHHOr0 3aKa3uruKOM.

6.12. BHeceHue ucnpaB/eHU B JOKYMEHT O MPUEMKe OCYLIeCTB/IsIeTCS ITyTeM (POPMUPOBaHUS,
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MOJMCaHUST YCUJIEHHBIMU 3/1IEKTPOHHBIMU TIOAMCSMU JIUL], UMEIOLUX MPaBo /1eHCTBOBaTh OT UMEeHU
Vcnonuurens, 3akasuvMka, M pasMelleHUs B e[MHOM WH(OPMAaLMOHHOW CHUCTeMe HCIIPaB/IeHHOrO
JIOKyMeHTa O TIpUeMKe.

7. OTBeTCcTBeHHOCTE CTOpPOH

7.1. B ciyuae HeWCIIOJHEeHWsI WM HeHaZJieXXalllero MCIOJHeHUss CBOMX 00s3aTeNbCTB T10
KonTpakTty CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JE€HUCTBYIOLIUM 3aKOHOZAaTeJbCTBOM
Poccutickoit @egepaiyu 1 ycaoBusimu KoHTpakra.

7.2. B chay4ae TPOCPOYKHM WCIIOJHEHUs 3aKa3urkoM 00s13aTesbCTB, TPeAyCMOTPEeHHBIX
KoHTpakToMm, a Takke B MHBIX C/Iy4assX HEUCIIOJHeHWsl WM HeHajiexkalllero UCIo/JIHeHUs 3aKa3urKoM
00s13aTenbCTB, MpeAycMoTpeHHbIX KoHTpakToMm, VcromHuTess BripaBe mOTpeOOBaTh yIIaThl HEYCTOEK
(wrrpadoB, neHeit).

7.3. TleHst HauMC/IsieTCs 3a KaXK/AbIM [IeHb ITPOCPOYKH MCIIOTHEHHs 00si3aTebCTBa 3aKa3urlKOoM,
rpeyCMOTpeHHOro KOHTpakTOM, HauvHasg CO [JHs, C/AeAyllero I1ocjae [AHS UCTeuYeHUs
yCTaHOB/IEHHOTO KOHTpaKTOM CpOKa WCIIOHeHHWs 00si3aTenbCTBa. Takasi TieHsI yCTaHAaB/IMBAeTCS B
pa3Mepe OJHOW TPexXCOTOW AeMCTBYIOIeM Ha JaTy yIjiaThl MeHel K/IHueBOW CTaBKU LleHTpanbHOTrO
6anka Poccuiickoit @efjepariuyi OT He yIylaueHHOM B CPOK CYMMBI.

7.4. IllTpadpl HAUMCISIOTCS 3a HeHajjlekalllee HCIoJHeHHe 3aKa3uMKoM 00s13aTesbCTB,
NpelyCMOTPeHHBIX ~KOHTPakTOM, 3a MCK/IOYeHHeM TIPOCPOYKH HCIIOJHEeHUs 00s13aTesbCTB,
npelycMoTpeHHbIX KoHTpakTOM. Pasmep 1iTpada ycraHaBnvBaeTcss B COOTBETCTBUM C IlpaBuiamu
oripeiesieHUs1 pa3Mepa wTpada, HauMC/IgeMoro B C/lydae HeHaJ|jle)kalllero MCIOTHEeHUsT 3aKa3uruKoM,
HEUCTIOJTHEHUS] WM HeHaJljle)Kalllero UCIOJIHEeHHs TOCTaBIIMKOM (TIOAPSJAYMKOM, HCIIOJIHUTEIeM)
00s13aTeNbCTB, TIPEyCMOTPEHHBIX KOHTPAakKTOM (32 HWCK/IIOYEHHeM TIPOCPOYKUA  HCIIOTHEeHUS
00s13aTe/IbCTB  3aKa3UMKOM, TIOCTAaBLIUMKOM  (TIO/PSIAUMKOM, HWCIIOJTHUTEIeM), YTBepKJeHHbIMU
nocraHoByieHreM I1paButensctBa Poccuiickont ®epeparuu ot 30 aBrycrta 2017 roga Ne 1042 (nanee —
[IpaBusna), B pasmepe

7.5. B (1yuae mpocpoyku wucrosHeHusi VIcrionmHuTeneM 00si3aTenbCTB (B TOM  UHCTIe
rapaHTURHOTO 00si3aTeNbCTBa), TIpPeAyCMOTpPeHHbIX KOHTpakToM, a Takke B UHBIX CJIydasix
HeHCTIO/THeHNUsI UM HeHa/jiexalriero ucrnoiHeHust VicnonHuteneM 00s3aTesibCTB, TPeAYCMOTPEHHBIX
KonTtpakToMm, 3aka3uuk HaripapsisieT VicnonHurento TpeboBaHue 00 yriate HeycToek (1uTpados,
TeHen).

7.6. Ilens HauucisgeTcss 3a KaXAbl [leHb TPOCPOYKU HCIOJHeHUsl VIcrnonHuTenem
o0si3aTenbCTBa, TpesycMoTpeHHOro KOHTpakToM, HauvWHasg CO [HS, C/AeAYIOIIero Iocjae [HS
WCTeueHUs yCTaHOBJIEHHOTO KOHTPaKTOM CpOKa MCIO/iHeHUsi 00si3aTeNbCTBa, U yCTaHAB/IMBAeTCs B
pasmepe OJHOM TpPeXCOTOM AeWCTBYIOLeM Ha AaTy yIUiaThl IeHW K/I0YeBOW CTaBKM LleHTpasbHOro
6anka Poccutickoii ®@epepaiu ot LieHbl KoHTpakTa (OTzAenbHOro 3Tama ucrosiHeHuss KoHTpakra),
YMEeHBIIEHHOW Ha CyMMYy, TIPOTIOpPIIMOHANbHYI0 00BeMy 00s3aTesbCcTB,  MpesyCMOTPEHHBIX
KoHTpakToM (COOTBETCTBYIOIMM OTZAE/IbHbIM 3TarioM MCHoAHeHUss KoHTpakTa) M (akThuecku
VICTIOJIHEHHBIX VIcrionHuTenem.

7.7. llTpadgpl HAUMCASIOTCS 3a HEUCIOIHEHWe WM HeHajjiexkallee  MCIOJHEHUe
WcronHuTenieM 00si3aTenbCTB, TPeSyCMOTPeHHbIX KOHTpakTOM, 3a MCK/IOUeHHeM MPOCPOYKH
ucrionHeHnusi VicriosHuteneM o0si3aTesibCTB (B TOM  UMCJIe TapaHTHUMHOTO 00si3aTenbCTBa),
npeycMoTpeHHbIX KoHTpakTom. Pa3mep mtpada ycraHaBauBaeTcsi B cOOTBeTCTBUM C [IpaBunamu B
pasmMepe .
7.8. 3a kKaxablli (haKT HEWCIIO/IHEeHUSI WM HeHaJjjie)kalllero MCroaHeHUus VIcrnonHuTenem
00s13aTe/IbCTBa, MpPeAyCMOTpeHHOro KOHTpakToMm, KOTOpoe He HMeeT CTOMMOCTHOTO BBIPa)KeHUs,
pa3mep mrpacda ycraHaBiuBaeTcs (Mpy HamMuny B KoHTpakTe Takux 00si3aTenbCTB) B COOTBETCTBHUU C
[IpaBunamu B pasmepe .

7.9. Ob1jast cyMMa HauMC/IeHHBIX ITPadoB 3a HEVCITOTHEeHHe WK HeHa/|Ie)xallee UCIoTHeHe
VcnonnuresnieM 00si3aTe/bCTB, TPeAYyCMOTPeHHbIX KOHTPAaKTOM, He MOXKeT TIpeBbIllaTh LieHy
Koutpaxkra.

7.10. OOmiasi cymMMa HauMC/IeHHBIX IITpadoB 3a HeHajjiexallee HCIO/JHeHHe 3aKa3uhuKoM
00s13aTeNbCTB, TIPeyCMOTPeHHBIX KOHTPAaKTOM, He MOJKeT MpeBhIIaTh LieHy KoHTpakTa.

7.11. CropoHa 0CBOOOX/j@aeTcsi OT yIjiaTbl HeyCTOMKM (mITpada, TeHu), ecu JOKaKeT, UTo
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HeHCTIO/IHeHWe WM HeHajjle)kalljee HCIOJTHeHHe 00si3aTebCTBa, MPesyCMOTpeHHOro KoHTpakToMm,
IIPOM30LLIIO BC/Ie/ICTBUE HeNIPeo 0/IMMOM CU/Ibl WY 110 BUHE JPYTrOi CTOPOHBIL.

CTOpoHa, A1 KOTOPOU B CBSI3U C Ha3BaHHBIMU 00OCTOSITeNIbCTBAMHU CO37/lalach HEBO3MOKHOCTD
BBITIOJTHEHUS] CBOMX 00si3aTenbCcTB 10 KOHTpakTy, B 3-7HEBHbIM CPOK NMMCbMEHHO W3BelaeT APYIyio
CTOpOHY O HEBO3MO>KHOCTH BBITIOJTHEHHs 00513aTe/IbCTB 110 KOHTpaKTy € yKa3aHHeM NPUUH.

7.12. 3aKa3uMK yJep>KvBaeT CyMMYy HeHCIO/HeHHbIX VcriosHuTtesnem TpeboBaHuil 06 yruiaTe
HeycToeK (iuTpadoB, TMeHeil), NpeAbsBAEHHbIX 3aKa3uMKOM B COOTBETCTBUM C HACTOSILUM
KoHTpakToM, U3 CyMMBI, Mo 1exarlei oriate VcromHUTeo.

8. Ilopsjok pa3pelueHus ClIOPOB

8.1. Bce criops! 4 pasHOIJIacus, BO3HUKIIME B CBSA3U C UCIIOJHEHWeM HacTosero KoHrpakra,
CtopoHbl OyAyT CTPeMUTbCS pelIuTb IIyTeM I1eperoBOpoOB, a JOCTUTHYTble [OrOBOPEHHOCTU
opopMasT B BUJE  JOMNOJHUTENbHBIX  COIJIALLIEHWM, TOANHCAHHBIX  YIIOJHOMOUEHHBIMU
npegcraBuTesssMi CTOPOH.

8.2. B «i1yuae HeJOCTW)KeHUs B3aMMHOIO COIVIACUS CIIOpbI M0 HacrosueMmMy KoHTpakTy
paspelaroTcsi B ApOUTpakKHOM cyie ApxaHrebCKoi 001acTy.

8.3. [lo mepemauu criopa Ha paspelieHre ApOUTpakHOTO CyJa ApXaHrenbCKOW 00/acTH
CTOpOHBI IPUMYT MephI K ero yperyJIupoBaHuIO B IIPeTeH3MOHHOM I0psJKe.

OO6MeH JOKyMeHTaMu TP MPUMeHeHUH Mep OTBeTCTBEHHOCTU M COBEPIIEHUH UHBIX [[eCTBUM
B CBA3M C HapylleHueM VcrosHuTesneM wir 3aka3uMKoOM yc/I0BMM KOHTpakTa OCyLecTB/SeTCs C
WCTO/b30BaHUeM eIMHOW MH(OPMAalMOHHOM CHCTeMbl IIyTeM HarpaBleHHsl  3JeKTPOHHBIX
yBefoMeHUH. Takue yBeZloM/IeHUs] (DPOPMUPYIOTCSI C MCIIO/Ib30BaHUEM eAMHOW WH(OPMAaLMOHHOU
CUCTeMBI, IOATIMCBIBAIOTCS YCUIEHHOM 3JIEKTPOHHOM MOZIMCBIO UL, UMEIOLLero NpaBo [|eMCTBOBATh
OT UMeHM 3aKa3uMka, VcronHuTessi, W pasMelLaloTcsl B eAuHOW MH(OpMaLMOHHON crcTeMe 06e3
pa3mMellleHUss Ha OQULMAIbHOM calTe eAWHOW WMH(OPMALMOHHOM CUCTeMbl B HWH(OPMAl[MOHHO-
Te/IeKOMMYHHKALIMOHHOMN ceTH «/IHTepHeT».

I[To nonyueHHOMY 3/IeKTPOHHOMY yBefioM/IeHHI0 CTOpOHa [JOJDKHA [laTh OTBeT M0 CYLIeCTBY B
CPOK He 1o3/iHee 15 paboumx JHeli C JaThl €ro Moay4YeHus..

9. Cpoxk paeiicrBusa KoHTpakra

9.1. KoHTpakT BCTymaeT B CWIy C MOMEHTa €ro 3ak/IHYeHWs U [eHCTByeT [0 IIOJIHOTO
ucriosiHeHus1 CTOpOHaMM TNPUHSATHIX Ha cebsi 06s13aTenbCTB 10 HacrosieMy KoHTpakty /mbo fo ero
pacTopsKeHwusl.

9.2. OxoHuaHMe cpoka JelcTBUsi HacTosilero KoHTpakTa BiiedeT 3a co6oil IpekpailjeHre
obs3arenbcTB CTOPOH 110 HEMY, HO He 0cBOOOXJaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a HEHCTIOTHEHe
WM HeHajiexkalljee ucroqHeHne CTopoHamMM 00si3aTelbCTB 1O HacrosijeMy KoOHTpakTy, eciu
TaKOBbIe M€/l MeCTO ITPY UCTIO/IHeHNH HacTosiero Konrpakra.

10. ITopsijok u3mMeHeHus U pacTop>xeHuss KonTpakra

10.1. Ipu 3akmoueHuH U UcroHeHUU KoHTpaKkTa U3MeHeHue ero CyIeCTBeHHbIX YC/IOBUN He
JIOIyCKaeTCsl, 3a WCK/IIYeHUeM CjIy4yaeB, IpefyCMOTpPeHHbIX 3aKOHOM Ne 44-®3 U HaCTOALIUM
Kontpakrtom.

10.2. Bce usmeHeHMs U [OIOJIHEHUSI K HacTosleMy KOHTpakTy [eMCTBUTE/bHBI, eClIM OHU
o(opMJIeHBI B BH/Jie IOMOHUTE/ILHOIO corsaileHyst K KoHTpakTy M MojnucaHsl yIIOJTHOMOYeHHBIMU
Ha TO mpexacraBuTensMu CTOpOH. [JomosiHUTebHBIE corJialleHuss K KOHTpakTy SB/AIOTCA €ero
HeoTbeM/IEMOM YaCThIO Y BCTYNAIOT B CWJIy C MOMeHTa UX nognucanus CTOpoHaMH.

10.3. IIpu ucnonHeHnu KoHTpakTa He fonycKaeTcs nepeMena VcrnosHures, 3a UCK/IFOUeHHEM
C/lyyaeB, eC/IM HOBbIM VICroHUTeNb SB/ISETCS MpaBONpPeeMHUKOM VICIO/HUTes MO HACTOosLeMy
KoHTpakTy BC/ieACcTBHe peopraHu3auy I0pUANYeCcKoro auia B popme npeobpa3oBaHusl, C/IUSHUS WU
NIPUCOeJUHEHUS.

10.4. TIpu W3MeHeHNH IOPUIUUECKOTO ajpeca, 0AHKOBCKMX PEKBU3UTOB M OPraHM3al[IOHHO-
npaBoBOM Qopmel VcnonHuTenb o6si3aH B TeueHue 1 (ofHOro) pabovero AHs C JaTbl U3MEeHEHUM B
MIMCbMEHHOW (hopMe CcooOLUTH 00 3TOM 3aKa3uuKy.

10.5. B cnyyae mepemeHnbl 3akasuvka 1o HacrosimieMy KoHTpakTy rpaBa M 00s3aHHOCTU
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3aka3uyMka 1o AaHHOMY KOHTpakTy mepexoJsT K HOBOMY 3akKa3udKy B TOM JKe 00beMe U Ha TeX >Ke
yCJIOBUSIX.

10.6. Pactopxenue KoHTpakTa fJomyckaeTcs 1o corviamleHuto CTOpOH, M0 pelleHuro Cyja, B
c/lydae ofHOCTOpOHHero orkasa Cropons! KoHTpakTa oT ucrnosHeHust KOHTpakTa B COOTBETCTBUU C
IpakIaHCKUM 3aKOHOZATe/IbCTBOM.

10.7. Ilpu pacropxenuu KoHTpakTa B CBS3U C OAHOCTOPOHHUM OTKa3oM CrtopoHbl KoHTpakTa
ot ucnonHeHuss Konrpakra apyras CropoHa KoHTpakTra BripaBe moTpe0OBaTh BO3MELEHHUST TOJBKO
(dakTHyecKd TIOHeCeHHOro yiepba, HernocpeJCTBEHHO O00YC/IOB/IEHHOIO 00CTOSATEe/NbLCTBaMHU,
SIBJISTIOLLIIMUCST OCHOBAHMEM [I/isl TIPUHSATHS pelleHusi 00 OJHOCTOPOHHEM OTKa3e OT HCIIOJTHEeHUs
Konrtpakra.

10.8. B cooTBeTcTBUM € TIyHKTOM 16 rioctaHoBieHust [IpaBuTenbcTBa ApXaHrebCKoW 00/1acTu
oT 26.12.2018 Ne 613-nm «O Mepax 1o obecrieueHUIO UCTIOMHEeHUs 00/1acTHOTO Oro[pKeTa» B Cilydae
yYMeHbILIeHUsI TI0yJaTesnto CpeAcTB o0macTHOro OrofykeTa paHee /OBeJeHHBIX B yCTAaHOBIEHHOM
nopsiJiKe JIMMUTOB O10/PKeTHBIX 00s13aTe/bCTB yC/I0BUS HacTosiiero KonTpakra, nozexaliero orare
3a cueT cpesiCTB 00/1aCTHOTO OIOpKeTa, MOTYT ObITh M3MEeHEHbI, B TOM YHCJIe TI0 LjeHe U (W) CPOKaM
ero UCIoJIHeHus U (1) 06beMy yCIIyTH.

11. O6ecnneuenue ucnoHeHnss Konrpakra

11.1. OGecrieuenrie ucronHeHusi KoHTpakTa yCTaHOBIEHO B pa3Mepe _ % HadaabHOU
(MakcuMasbHOR) 1ieHbl KoHTpakTa, yTo CoCTaB/sieT pyOmeii ____ Korieek.

B cnyuae ecu nipeasnioxxeHHast VcrionHuTenieM rieHa KoHTpakTta cHkeHa Ha 25% u Gornee 1o
OTHOILEHUIO K HayvalbHOW (MakcUMasbHOM) LleHe KOHTpakTa, obecrieueHue vcrionHeHUs: KoHTpakTa
npefiocrassisieTcs VicnoHuTeieM B COOTBETCTBUHU €O cTaTbel 37 3akoHa Ne 44-D3.

11.2. UcronHenue KoHTpakTa MoskeT oOecrieunBaThCsl IpeJOCTaB/IeHHMEM He3aBUCHUMOW
rapaHTH{, COOTBETCTBYIOIel TpeOoBaHMAM cTaThH 45 3akoHa Ne 44-®3, iy BHeCEHHEM JeHEeKHBIX
CPeiCTB Ha YyKa3aHHbIM 3aKa3uMKOM CueT, Ha KOTOPOM B COOTBETCTBUM C 3aKOHO/ATe/bCTBOM
Poccuiickori @epepaliii  yUMTBIBAIOTCS Olepaljid CO Cpe/CTBaMH, ITOCTYIAIOLMMU 3aKa3uuKy.
Cnocob obecrnieueHust UCIIOJTHEHUs] KOHTPAaKTa, CPOK /1eHCTBUSI He3aBUCUMOM rapaHTUU OIpe/lesistoTCs
B COOTBeTCTBUM C TpeboBaHusiMH 3akoHa Ne 44-®D3 VcriosHuUTEIEM caMoCTosATe/TbHO. [1py 3TOM CpoK
[eMCTBUSl He3aBUCHMOW TrapaHTHUM [OJ/DKeH IIpeBblllaTh IpefyCMOTpeHHbI KOHTpakToM CpokK
WCTIO/THEHUST 00s13aTe/IbCTB, KOTOPbIe JO/DKHBI OBITh 0OecrieyeHbl TAKOM HE3aBHCHMOW rapaHTHel, He
MeHee YyeM Ha O/IUH Mecsl], B TOM YHC/e B Cly4yae ero U3MeHeHUs B COOTBETCTBUM CO CTaTber 95
3akoHa Ne 44-®3.

11.3. KoHTpakT 3akaiouaercsi Iocie TipefocTaBieHus McrosmHuTtesneM obecrieueHust
vcriosiHeHus: KoHTpakTa B COOTBeTCTBUU C 3aKOHOM Ne 44-D3.

11.4. B xozme ucnonHenuss KonTtpakra McrnonHuTess BrpaBe U3MeHUTh CIOCO0 obecrieueHus
vcnosHeHus: KoHTpakta M (WiM) mnpefocTaBUTh 3aka3udMKy B3aMeH paHee IIpe/0CTaB/IeHHOIO
obecrieuenus ucrosHeHus1 KontpakTa HoBoe obecrnieueHre ucroHeHUst KoHTpakTa, pasmep KOTOpOro
MOYKeT ObITh YMeHbIIIeH B TIOPSIZKe U C/Tydasix, KOTOpbIe TIPeAyCMOTPeHbl YacTsmu 7.2 U 7.3 ctaTbu 96
3akoHa Ne 44-P3.

11.5. B cayuae, ecmu KOHTpakTOM IpefyCMOTpEeHbI OTZe/bHble 3Talbl ero UCIOJHEeHUS U
yCTaHOB/IeHO TpeboBaHue obecrieyeHusi McroiHeHUs: KoHTpakTa, B Xofie MCIIOJHEHUs [JaHHOTO
KoHnTpakra pa3mep 3toro obecrieyeHUs! TIOAJIEKUT YMEHBIIEHHIO B TOPsiIKE U CIydYasik, KOTOpbIe
rpeJyCcMOTpPeHbI YacTsiMu 7.2 u 7.3 ctatbk 96 3akoHa Ne 44-P3.

11.6. [eHe>xHble CpeAcTBa, BHECEHHbIe B KauecTBe oOecrieueHHsi MCIoaHeHUss KoHTpakTa, B
TOM UHCJIe YacTb 3TUX JIeHEKHBIX CPeJCTB C/lyyae yMeHbllleHUsl pa3Mepa obecrieueHHst UCTIO/HEHNs
Koutpakra B coorBercTBUM C yactamu 7, 7.1, u 7.2 craten 96 3akoHa Ne 44-@3, BO3BpalljarOTCA
Ucnonnurento B TeueHue 30 pAHell ¢ fgaThl ucnonHeHus VcrosnHuteneM 06s3aTesbCTB,
npelycMOTpeHHbIX KOHTpakTOM.

11.7. Wcnonnurtens o6si3aH B Cayyae OT3bIBA B COOTBETCTBUM C 3aKOHO/ATeIbCTBOM
Poccuiickoii ®epepauyn y 0aHKa, TPeAOCTAaBUBILETO HE3aBUCHMMYIO TapaHTHI0 B KauecTBe
obecrieueHusi ucriosHeHusi KoHTpakTa, J/MIEH3MM Ha OCYyIlecTBjieHWe OaHKOBCKHX oOrepaLuii
Tpe/IOCTaBUTh HOBOe obecrieueHre WCIOMHeHWsT KOHTpakTa He TO37Hee OZHOTO Mecsiia CO [JHS
HaJjiexanlero yBeJomseHMss 3akasuukoM VicrionHuTens o HeoOXOAWMOCTH — IpefOCTaBUTh


https://login.consultant.ru/link/?rnd=72CA7AA58A38E3C9B77FA0DCAA25FCF1&req=doc&base=LAW&n=389509&dst=100437&fld=134&REFFIELD=134&REFDST=100151&REFDOC=365362&REFBASE=LAW&stat=refcode%3D16876%3Bdstident%3D100437%3Bindex%3D221&date=20.08.2021
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COOTBeTCTBYIOIIlee obecrieueHre. Pa3mep Takoro obecrieueHusi MOXKeT ObITH YMeHbIIIEH B TIOPSIJKe U
Cyyasix, KOTOpble npelycMOTpeHbl Yactsamu 7, 7.1, 7.2 u 7.3 ctatbu 96 3akoHa Ne 44-D3. 3a KaXK/blit
JleHb TIPOCPOYKM HCTIO/HeHUs1 VIcronmHuTeneM 00si3aTesbCTBa, IPeJyCMOTPEHHOTO HACTOSIINM
IyHKTOM, HAUUCJIIeTCs T1eHs1 B pa3Mepe, Onpe/ie/IeHHOM B IOPsi/IKe, YCTAHOBJIEHHOM B COOTBETCTBUU C
IyHKTOM 7.6 HacTosiero Konrpakra.

11.8. TlonoxkeHus1 HacTosilLlero pasjesna 00 obecriedueHuu ucrosHeHUss KoHTpakTa, BK/ItOYast
TIOJIO>KEeHUSI O TIPe/IOCTaB/IeHUH TaKOTo 00ecrieueHHst C yUeToM TMOoJIoKeHu ctatbu 37 3akoHa Ne 44-
@3, He MpuUMeHSIOTCS B ciayuyae 3akatoueHUss KoHTpakta c VcrmosHuTeneM, KOTODBIN SIBISETCS
Ka3eHHbIM YUpeKJeHUeM.

12. 3ak/1r0uUTe/IbHBIE 10/I0)KeHHS

12.1. Hacrosumii KoHTpakT cocTaBieH B (OpMe 3/1eKTPOHHOIO [OKYMeHTa, MOZHUCaH
YCUJIEHHBIMU 3/IeKTPOHHBIMU NOANUCAMUA CTOPOH U UMeeT OUHAKOBYIO FOPUAUUECKYIO CUITY /IS HUX.
[Tocne 3akmoueHusi Kontpakra kaxzas n3 CTopoH BripaBe mepeHecTd KOHTpakT Ha OyMakHBIN
HOCUTEJIb.

12.2. Bce ysepomieHnuss CTOpOH, CBs3aHHbIe C HCIIOJIHeHMeM HacTosuero KoHTpakra, 3a
VCK/IIOUeHWeM CJlydaeB, NpeZlyCMOTPeHHBIX IMYHKTOM 8.3. Hacrosuero KoHTpakTa Hamnpas/siOTCA B
NMCbMEHHOH (popMe 3aKa3HbIM IMMCBMOM 10 azipecy CTOPOHBI, YKa3aHHOMY B pasfie/ie 13 HacToslLero
KoHTpakTa, UaM C MUCIo/b30BaHUEM (DAaKCUMHUIBHOM CBSI3H, 3JIEKTPOHHOM MOYTHI C MOC/TeAYOLUM
Ipe/loCTaB/leHMeM OpWIrMHana. B ciayvyae HampaBieHWsl yBeJOMJIEHMH 3aKasHbIM —IHMCBMOM
yBeIOMJIEHUSI ~ CUMTAlOTCsl ToaydeHHbIMA CTOpOHOM B JleHb (PAaKTUUECKOro IOJy4yeHus,
NOJTBEP)KIEHHOIO0 OTMETKOM I10YTOBOIO OT/e/IeHHsl CBsi3U. B cilydae oTmpaB/ieHust yBeJOMJIEHUU
1ocpe/icTBOM (haKCMMHU/IBHOW CBSI3U M 3/IeKTPOHHOM MOYTHI YBeZOMJ/IEHUS] CUMTAIOTCS M10/TyUYeHHbIMU
CTOpOHO B [IeHb UX OTIIPaBKMU.

12.3. BsaumoorHomenuss CTOpOH, HeyperyaupoBaHHble HaCTOAIMM  KOHTpakTOM,
perJiaMeHTHUPYIOTCS IeHCTBYIOLIMM 3aKOHOaTeIbCTBOM Poccuiickon depeparyu.

12.4. HeoTbemsiemol yacTbio HacTosiero KoHTpakTa sB/ISIOTCA C1eIyIoLe PUIOKeHNs:

[Tpunokenre Ne 1 Kk KoHTpakTy «OrmrcaHre 00beKTa 3aKyTKH»;

[Tpunoxxenvie Ne 2 K KOHTpakKTy «¥Y C/10BUs OKa3aHUS YCIYT»;

[Tpunosxenre Ne 2 Kk Kontpakty «Crienydukarus».

13. Aapeca, pekBu3uThI U moAnucu CTOpoH

3aKa3uuK: HcnonHuTennb:
T'ocyfapcTBeHHOEe OH/PKETHOE YyupeXJaeHue
3/[paBOOXpaHeHUsi ApXaHre/jbCKoOi 00/1acTH
«ApxaHrenbcKas TOpPOACKas K/IMHHYeCKas
oonbHHIIA Ne 7»

FOpuanuecknii agpec: 163013, r. ApxaHresbck,
yn. fApociaBckas, 42, kopr. 1

Tesn./ dakc: 8 (8182) 22-51-51,

otzen 3aKkyrnok 8 (8182) 22-60-15,

e-mail: manager@agkb-7.ru

VHH 2901056972

KITITT 290101001

baHKOBCKMe peKBU3UTHI

HanmeHoBaHue 6aHKa:

OKL, Ne 1 BBI'Y banka Poccun//YnipaBneHue

®eepaibHOTO Ka3HauercTBa o
Hwxeropogackoii obactu r. Huwkauit HoBropos
J1/c 802Y6519000

k/cu 40102810745370000024
p/cu 03224643110000003200
BbUK 012202102 OKTMO 11701000


mailto:manager@agkb-7.ru%20

PekBH3WTHI /Il OIJIAaThl  obecrmevyeHHs
HCIIO/THeHUA KOHTPaKTa:

OKII Ne 1 BBI'Y banka Poccun//YmpasneHue
denepanbHOTO Ka3HauelcTBa 1o
Hwkeropogckoii obmactu r. Hwkamii HoBropoz
bUK 012202102

p/cuet 03224643110000003200
KoppecrionjeHTCKuii cyeT:
40102810745370000024

rojryyaresb: MUHHUCTEPCTBO (uHaHCOB
Apxanrenbckoit obmactu (I'BY3 «AT'KB Ne 7»
J1/c 802Y6519000)

B Ha3HaueHWM TuIaTe)ka yKasaTb: oOecrieueHue
ucronHeHust KoHTpakTa (Ne KOHTpakKTa...)
[Tonyuarens 000-0000-0000000-000 510

HcnoHAIIMIA 0013aHHOCTH
r/IAaBHOT'0 Bpaya

A. NeBneB

ML.IL
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ITpunosxkenue Ne 1
K KonTtpakty Ne

OT « »

202_ropga

OnucaHne 00beKTa 3aKyNKH
(3anonHsieTcst 3aKa3uMKOM Ha CTaJy 3ak/roueHrs1 KOHTpakTa B COOTBETCTBUU
C TIPUJIO’KEeHUEM K M3BelleHHI0 00 ocyIriecTBieHNH 3aKyTky «OmnricaHre 00beKTa 3aKyIKn» )

ITpunosxkenue Ne 2
K KonTtpakty Ne

OT «___» 202_ropga
YcnoBus okasaHus yCIyr.
HaumeHnoBanue yciyr Ko/muecrs
E]I[I/IHI/IHH HU3MepeHud °
[TporpammHoe obecrieueHue: [TpenocTtaBieHue YcnoBHas eguHuLa ** 12
TIPOCTOr0 (HEUCK/IFOUMUTEbHOr0) IIpaBa Ha IOJlyuyeHue
0OHOBIeHUM 9KCIUIyaTUPYyeMOI o [POrpaMMHOI0
MPOAYKTa MeIULMHCKON WHGOPMAI[MOHHON CUCTEMBbI
"ApuagHa'"*
OkaszaHue yCayr Mo COMPOBOXAEHUIO0 U TeXHUUeCKOU
rofiiep>kke MeJUI[MHCKONW MH(MOPMAaI[MOHHOW CHUCTeMBbI Mecs1] 12
«ApuagHa» (MUC «ApuajiHa»)

*Ha ocHosaHuu n.n. 6) n. 1 u. 1 cm. 33 3akoHa Ne 44-d3 daHHOe npoepammHoe obecneueHue
(0anee TIO) He conposodcoaemcsi C108aAMU «UAU IKBUBA/NIEHM», MAK KAK Heobxooumo obecneuumsb
g3aumoodelicmgue ykasaHHo2o I1O c¢ 6a3amu OaHHbix u Opyeum I1O, Komopble ucnonb3yromcs

3axka3zuukom.

** 33 1 yJIOBHYIO eJMHHLY IPUHUMaeTCsl 1 MecsL| OKa3aHus YCIyT.

1. OnpepesieHns, 0003HaYeHUsI U COKPAIeHUS

TepmuH, Ornpepenenue
COKpallleHHe

APM ABTOMaTH3HMPOBAHHOE pabouee MeCcTo

b1 Bba3a gaHHbIX

BpemenHoe Pemenne VHiuzeHTa, KOTOpOe He yCTpaHseT NPUYUHY

pellieHue WHuyeHTa, HO MO3BOJIAeT YMEHBLIWTb WM yCTPaHWUTb HeraTMBHOE

BUssHUe  VIHUMZEeHTa  Ha  BBINOJHEHHWe  OW3HEC-TIPOIIeCCOB,
aBTOMaTU3UpOBaHHBIX CuHcTeMoll. BpemeHHoe perieHue Tpebyer B
JanbHelIIeM 3aMeHbl Ha 0osiee TIOJTHOe pellleHWe, YCTpaHsoliee
MPUYUHY MHLUJEHTAa W TI0JIHOCTBIO BOCCTaHAaB/IMBAaOIee IITaTHOe
¢byHKuMoHMpoBaHUe CHUCcTeMbl

Er'nc3 EnvHas rocyzapcTBeHHasi MH(GOpMallMOHHasi cuUcTeMa B cdepe
3/paBOOXpaHeHUsI

3arpoc 3apeructpupoBanHoe B CPO UWcnonnutenss O6paiieHue
MoJsib30BaTe/si MO BOMNpPOCAM, CBS3aHHBIM C OKa3aHWEM YCIyr Mo
conpoBoXxaeHnk0 Npuk/aaaHoro 10 Cucremsl

3H 3aripoc Ha /I0paboTKy

VHimgeHt Jltoboe coObITHE, BO3HHKILEe B pe3y/bTaTe WCIIOTHEHUS
M0/Ib30BaTe/IsIMA  3aKa3uMKa BO3/IOJKEHHBIX Ha HUX JO/DKHOCTHBIX
00513aHHOCTEN M He SIBJSIONIEr0Csl YaCThIO INTAaTHOTO (CTaHZAPTHOTO)
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(YHKIIMOHUPOBAHUSI  TIPUK/IAZIHOTO  TIPOTPAMMHOTO  00ecrieueHust
CucreMbl, KOTOpPO€e MIPUBEJIO WA MOTJIO IPUBECTU K TIPEPBbIBAHUI0 WIN
HEeBO3MOXXHOCTH HCIIOJIHEHUs1 Toab3oBaTensMd MO  3akasuumka
BO3JI0’KEHHBIX Ha HUX JIO/DKHOCTHBIX 00s13aHHOCTEH MNP KCTUTyaTaljuu
CuCTeMbl, a TaK)Ke TUTT 3aripoca Ha YCTPaHeHHWEe TaKOT0 COOBITHS

NBMK IToacucrtema «®PefepasnbHasg UWHTErPUPOBAHHAS —3JI€KTPOHHAs
MeaULMHCKas kapta» EI'MIC3
Nuuumartop [Tonb3oBaTenb CuUCTeMBbI, WHHUI[MMPOBABIIMN  peruCTpaLvio
3arpoca 3anpoca B CPO Ucnonuutens w/vnu CTII Ncnonaurens
KommnoHeHTBI OyHKI[MOHAMbHEI 0710k CucTembl (BK/ItOYasi KOMIIOHEHTHI U
Cucremsbl CepPBUCHI Cucremsi), obecreurBarOLHiA TrpefiocTaB/ieHye

(YHKI[MOHAIbHBIX BO3MOKHOCTel CHCTeMbl 110J/1b30BaTe/IsiM

KopneBass mpuuunHa

OcHoBHas1 WK UCTUHHAS MprUYKrHa I/IHL[I/I,E[EHT[:I

WHinenTa
MUC MeauiHcKasi ”HGOpMallMOHHasi CUCTeMa
MO MeuLMHCKasi opraHu3aLus

O6paboTka 3armpoca

Komriekc MepomnpusiTiid, HarpaBleHHbIX Ha MpeJoCTaB/eHUe
Peruenus rio 3anpocy

OC OnepaloHHas CUCTeEMaA
[TpeanpoayKTHUBHBI COBOKYNHOCTb TIPOrPaMMHOr0 (CHCTEMHOIO W TPHUKJ/aJHOI0)
Y CTeH[, obecrieueHuss ¥ armapatHoro obOecrieueHusi MO, HIeHTUUYHBIX
MPOAYKTUBHOMY CTeHJy, TIpeJHa3HaueHHble [/ TeCTHUPOBaHUS
o6HoBienuii ITT1O u MpoBeieHsT IeMOHCTPALIAI
[TpoayKTUBHBIN COBOKYITHOCTh TIPOJIYKTUBHBIX OOHOB/IEHWM TPOTrPaMMHOI0O
CTEeH/, (cucteMHOr0 W TIpUKIQLHOTO) obecrieueHWss W arIapaTHOTO
obecrieuenrss MO, mpefHa3HaUeHHBIX J/Is1 BBIMIOJHEHHUsI TIPOLIECCOB,
MMERIIUX FOPUIMYECKYI0 3HAUMMOCTD
110 ITporpaMMHOe obecrieueHHe
[1T10 ITpuK/aIHOe TTPOrpaMMHOe obecrieueHue
[Tonb3oBaTenb Cnermanuct MO, aomnyiieHHbIM K UCTo/b30oBaHu0 CHUCTeMbl B
paMKax MCIIOJTHEHUS! IOJDKHOCTHBIX 00s13aHHOCTeH
PoMI [Topgcucrema «®DenepanbHbIN peecTp 3/IeKTPOHHBIX
MeJULMHCKUX NoKymMeHTOB» EI'MIC3
CTII Ciy>k0a TexHUUeCKOH noepXKKu CHCTEMBI
CPO OneKTpOHHasi CHUCTeMa perrcTpalyuy obpalieHuit
CoM/ CTpyKTYpUpOBaHHbIM 3JIEKTPOHHBIN MeJULIUHCKUAN JOKYMEHT

1.1. Ilopsapok npejcTaB/IeHUs] UCXO/JHBIX JaHHbIX VIco/THUTE/TI0

[loroyTHUTE NIbHBIE CBE/IeHUS], KOTOPhIE MOTYT ObITh HEOOXOIUMBI /IJIsl PellleHUsI IOCTAaB/IeHHbIX B
YcnoBusX OKaszaHUsi yOIyT 3a/ilay TepefialoTcst 3aKa3uuKoM 10 3ampocy VIcronHuTtesns B TeueHue 3
(Tpex) pabouurx [gHeli C AaThl 3arpoca. 3anpoc HamnpaessieTcs: VicrmosHuTeneM Ha 371eKTPOHHYIO TIOUTY

3akasuuka.

2. Ha3HayeHMe U 1ie/14 0Ka3aHUA yCIyr

Ycnyru okasbiBaloTcs VcronHuTtenem Ajsi TioffepKaHusi (GyHKI[MOHUPOBAHUS TPUK/IAJHOTO
ITO Cucrembl U obecrieueHust SKCTUTyaTal[MK T0J/ib3oBaTensMu npukaagaHoro 10 Cucrtemsl B MO 110

Ha3Ha4YeHHHO.

Llenpro 0Ka3aHusl yCIyr 10 CONMPOBOXKIEHUIO SIBJ/ISIeTCS:
- obecrieueHure yCTOWUMBOTO (DYHKIIMOHUPOBAHHUSI KOMIIOHEHTOB CHUCTeMBI, 00ecrieueHre
COOTBeTCTBUSl (QYHKLMOHA/NIBHOCTU CHCTeMbl MapaMmeTpaM, YKa3aHHbIM B HaCTOSIEM
TexHUUeCKOM 3a/1aHUY;
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- moagepxaHue paborocriocobHocTr mnpukiaagHoro 10 Cucrembl, BOCCTaHOBJIEHHE
paboTocrioco6HOCTH TIpU COOSX;

- OnepaTMBHOe pellleHre TpobsieM U BOIMPOCOB I0/b30BaTe/el, CBA3aHHBIX C
UCITI0/Tb30BaHUEM KOMITOHEHTOB NpuKaagHoro 10 CucreMmsr;

- obecrieuenrie cooTBeTcTBUsi (yHKUMHA CHCTeMBI TI0  3arpocaM  aKTyalbHbIM
TpeOOBaHUSAM 3aKOHOZATE/LCTBA B C(hepe OXpaHbI 3J0POBbS IPaXKJaH.

3. XapakTepucTHKa 00'beKTa aBTOMaTH3aI[UH

Cucrema co3zaHa ¥ ¢GyHKUHOHMPYeT Ha 0Oa3ze mporpammbl « MUC «ApuaznHa» (PeectpoBas

3armuch Ne11931 ot 29.10.2021 B Peectpe Poccuiickoro mporpaMMHOT0 obecrieueHusi) U Mpe/iCTaB/IsieT
coboli MeJUIMHCKYI0 WH(POPMAILMOHHYI0 CUCTEMY TIOJTHOTO LMK/, 00eCcreunBaroIy0 BO3MOXXHOCTh
BBOJA TEPBUUHOM MEJULIMHCKONM HWH(OpMaluWy, (OPMUPOBAaHUSI OTUYETHBIX (DOPM, BBIITUCHBIX
SMUKPHU30B, BbICTAB/IEHHS CUETOB Ha OILIaTy.

3.1. ®yHKuHoHa/ILHBIN cocTaB CUCTeMBbI

CocTaB MOJy/eil ¥ CepBUCOB (Jlaiee — KOMIIOHEHTOB) Ha 6a3e nmporpamMmbl «MUC «ApuasiHa»:

No Ha3BaHue nporpaMMHbIX MOy /1€l
n/n

CocTaB MeMLIMHCKOM HH(OPMALIOHHOM CHCTEMBbI

1 APM ApmMuHUCTpaTOp

2 APM AwmOysiaTopHasi UCTOpHsI

3 APM AnTeka

4 APM BBbINIMCHOM 5MTUKPU3

5 APM /IBryKeHue NalueHToB

6 APM MPT

7 APM DKOHOMUCT

8 APM IlpuemHoe oTze/ieHue

9 APM Pacniicanuve

10 APM Perucrparypa

11 APM BakiHaius

12 APM ®urHaHChI

13 APM KoHTeHT

14 APM JlyyeBasi ;UarHOCTHKA

15 APM Y31

16 APM Bpau craiuoHapa

17 APM CucremHbi agmunuctpaTop b1

18 APM @DyHKI[MOHAa/IbHAas UarHOCTHUKA

19 APM PentreHorpadus

20 APM CripaBku

21 APM Bpau NoAUKINHUKA

22 APM 3aprninaTa

23 APM Onpockonus

24 APM IlpoueaypHsiii KabUHET

25 APM Cucrema otobpaxxennst nuadopmarmu (COW) /151 ”HGOPMAIMOHHOTO KHOCKA

CocraB HHTEIr'PpAIJMOHHbIX CEPBHCOB

26 Cepsuc «EauHoro nHhopMariioHHOTO pecypca TeppUTopranibHOro (GoH/a 00si3aTesTbHOTO
MeJMIIMHCKOTro cTpaxoBaHust ApxaHrenbckou obsactu (EVVP TOOMC AO)»

27 CepBuc «/IHTerpupoOBaHHOM 3/1EKTPOHHOM MeAULIMHCKOW KapThl (M1OMK)»

28 Cepsuc «¥Ynpasnenusi Ouepegsvu (YO)»

29 Cepsuc «[lepuHaranbHbId perucTp»

30 Cepsuc «3anucu Ha IIpuem K Bpauy (©3P4)»

31 Cepsuc «O6meHa /JlaHHBIMU JlabopaTopHbIX ucciegoBanui (OJIN)»

32 Cepsuc «O6MeHa JaHHBIMH MHCTPYMEHTa/IbHbIX uccaenoBanuid (OAN)»
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33 Cepsuc ®oH/Ia CONMATBbHOTO CTPAXOBAHUS «DJIEKTPOHHBIN JTUCT HETPYAOCTIOCOOHOCTHY;
«HarpaBieHre Ha MeJUKO-COLMA/IbHYIO IKCIIePTU3Y»; «DJIEKTPOHHBIE PO/IOBbIE
cepTUQUKaThbI»; «MeAULIMHCKUE CBU/IeTe/IbCTBA O CMEPTH/ epUHaTalbHOW CMepTH /
POXIAEHUN»

34 Cepsuc Tepmunosioruu (HCU)

35 Cepauc «3anvcu Ha [IpueM K Bpauy 1o HarpaB/IeHU0»

36 Cepsuc «[IpukpernieHre OHIalH»

37 Cepauc «OOpaTHOro npremMa JI0KYMeHTOB»

38 CepBuc «BbI30Ba Bpaua Ha JoM»

39 Cepsuc «CDA-Validator»

40 CepBHC «YBeIOMJ/IEHUs] yYaCTKOBOT'O Bpaya»

41 CepBuc «MOHUTOPHHTrA IBUKEHUS JIeKapCTBeHHbIX npernaparoB (M/JIIT)»

4. OO0mme XxapaKTepHCTHKHU CTPYKTYPbI M pyHKIoHMpoBaHus npukaagHoro ITO Cucremst
Ha 1atrgopme MUC «ApuasHa»

4.1. Pexxumsl pyHKIMOHMPOBaHus npukaagHoro ITIO Cucremsl

Pesxxum Onucanue

[IITaTHbIMA - nojp3oBaTessM npukaagHoro IO CucreMsl mpefocCTaBisieTCsl LOCTYI K
¢byHKUMAM U AaHHbIM npukiaagHoro IIO CucTeMbl B COOTBETCTBUM C
YCJIOBUSIMU OKa3aHUs YCIIyT;

- B COOTBeTCTBUM C TPOTPAMMHBIM ¥ ammapaTHbIM obOecrieueHreM
IIPeJlOCTaB/ISIIOT BO3MOXKHOCTb ITOCTOSIHHOTO (DYHKLIMOHUPOBAHHUSI B peXHUMe
— 24 vyaca B CyTKWd, 7/ [JHeW B Hefemto (24x7), C miepepblBaMH Ha
obcy>krBaHMe B yacTy 06HOB/IeHHsT CHCTeMbl

[MpodunakTuueckd |- pexuM, HeoOXOAMMBIM [Jisi TIpOBeieHHs1 OOC/TY)KUBaHUs, W3MeHeHUs!
17} KOH(UrypalMi ¥ COCTaBa amnmapaTHbIX M MPOrpaMMHbIX cpefcTB CHCTeMBI,
BOCCTaHOBJIeHUs1 JaHHbIX CucTeMbl rocsie cOoeB W aBapuil (Tipejiosiaraet
0OHOBJIeHMEe W TIPOQUIAKTHYEeCKOe 00C/Ty)KMBaHUe TTPOTrPaMMHO-aIapaTHOr0
obecrieuenust 1iathopmbl MUC «ApuasiHa», W3MeHEHHUS KOHGUTYparuu
KOMITOHEHTOB);

- [JIOTyCKaeTCs HeJOCTYNHOCTb (YHKLMOHAABHOCTH TmpuknagHoro IIO
Cuctemsbl Ha iiatgopme MUC «ApuazHar.

4.2. XapakTepuCTUKH Ha/|e)KHOCTH

K aBapuitHbIM CUTyaLIM OTHOCSITCS:

® otka3 npukaagHoro [1O Cucremsr;

e c6oii mpuksaaHoro ITO CucteMsl.

Otka3zom mipuknagHoro ITO CucreMbl ciieyeT CUMTaThb COOBITHE, COCTOsSIIIlee B yTpaTe
paboTocriocobHocTH nipukaagHoro I10 Cucremsl Ha miatrhopme MUC «ApuagHa» 1 TIPUBOASIIee K
HEBBIMIOJTHEHUIO WM  HEeNpaBW/IbHOMY BBIMOJHEHUIO TeCTOB WM 33Jady  (yHKL[MOHAIbHBIX
KOMITOHEHTOB.

Cb6oem mpuknagHoro IO CucreMbl ciieyeT CUdWTaTh COOBITHE, COCTOsIEe BO BpEeMEHHOU
yrpare paborocroco6Hoct mpuknagHoro I1O Cucrembl Ha mnarpopme MUC «ApuasHa» u
XapaKTepr3yeMoe BO3HUKHOBEHHEM OIIMOKHU TPU BBITOJIHEHUU TeCTOB WX 3ajau (PyHKIMOHAIBHBIX
KOMITOHEHTOB.

BoccraHoBnenne pabotocrnocobHocTH mpukiaagHoro IO Cucrembl Mpy OTKase wid cboe
BBITIOJTHSETCS TIPOBE/IEHNEM TIOBTODHOW 3arpy3kK IporpaMMHoro obecrieueHusi CuHCTeMbl Ha
nnarpopme MUC «ApuagHa» M TeCTHPOBaHHUs Iiepe], BBIMOJIHEHWEeM 3ajad (yHKLMOHATbHBIX
KOMITOHEHTOB.

[Mpuknagnoe IO CucrteMbl B 1[e/IOM COXpaHsieT paboTOCIOCOOHOCTb TPU HEKOPPeKTHBIX
JIeCTBUSIX MOTb30BaTe/Isl.
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[Mpuknagroe I10 Cucrembl npu (YHKUMOHMPOBAHMM B IITaTHOM peXuMe o00sazfaer
Ha/Ie)KHOCTBIO, obecrieunBarolileii paboTy rosb3oBaTesiell B KPYI/IOCYyTOUHOM pexkrMe Oe3 repepbiBOB
¥ OTIepaTUBHOE BOCCTAaHOBJ/IEHHE PabOTOCTIOCOOHOCTH TP COOSIX.

4.3. 3amuTa uH(popMaIUM 0T HeCAHKIJMOHUPOBAHHOI0 JOCTYIa
[Mpuknagnoe ITO Cucrembl obecrieyrBaeT 3alUTy JaHHBIX OT HECAHKLIMOHHPOBAHHOTO JOCTYIA
B CyiefiytoiieM oobeme:
* AyreHTuduKalys Mo/jb30BaTenell MpU JocTyne K pabouell CTaHLMM OCYIIeCTB/SETCS
CpefCTBaMM OIepariiOHHON CHUCTEMBI;

® AyteHTU(UKaLMs 10/Ib30BaTe/e OCYLIeCcTB/seTCsl C UCIO0J/Ib30BaHUEM WH/VBUZAYaJIbHOIO
T11apoJis 1oJ1b30Bare/is;

e PasrpaHuueHue [JOCTyIa Mosib3oBaTeseit K GyHKUMAM npuknagHoro [10 Cucremsl. [octyn
noJsib3oBareneid K QyHkusaM npukaagHoro 10 Cucremsl 3asaeT agMuHrcTpaTop CHcTeMbl
B COOTBETCTBUHU C NPUHATHIM perjiaMeHTOM Ipe/loCTaB/ieHns JOCTyra K UH()OPMaLMOHHbIM
pecypcam;

* PasrpaHdueHue [OCTyna IoJb30BaTesed K JaHHbIM TnpukiaagHoro I10  Cucremsl

OCYIIIeCTB/ISIETCS. C WCIOJb30BaHWEM MexXaHH3Ma poJjield CHCTeMbl yrpaBiieHuss 0a30ii
JaHHbIX. JlocTyn mnosb3oBaTesied K fAaHHbIM - npukaagHoro IIO  Cucremsl 3ajaer
aZIMAHHCTPATOP B COOTBETCTBUY C POJIIMU JOCTYyTIA.

Bxop B mosnb3oBaTenbcKyro 4YacTh npuknagHoro IIO Cucrembl M JanbHeiias paboTa
OCYILIeCTBJISIeTCS TOJIBKO P BBOJIE €ro MapoJisl.

[171s1 KaXkZ10ro 110/1b30BaTesIsl eCTh BO3MOKHOCTb Ha3HaueHUs OJHOU WK Gosiee posieil, KOTOpble
3TOT M0/1b30BaTe/Ib BhINO/HAET B CucTeMe.

B npuknagHom [IO Cucremsl IpefycMOTpeHa BO3MOXXHOCTb HACTPOMKM [JI1  KaK[oOH
T10/1b30BaTe/IbCKOM POJIM TMpaB J0CTyIa K MHPOPMAaLMOHHBIM pecypcaM U BbITIOJIHEHHS OTIpe/ie/IeHHbIX
orepauui. [l KaKAOro CripaBOYHMKA M apxyBa JOKYMEHTOB 3a/at0TCsl IpaBa Ha CO3ZlaHHe B HUX
HOBBIX 3allMCel, UX peflakTUpPOBaHUe U y/lajleHue.

[ nenent 3aluThl JaHHBIX cepBepa B/l OT HeCaHKLMOHHMPOBAaHHOIO [OCTyla KOHEeYHble
nosib3oBareny npuknagHoro 1O Cucremel He 3HAKOT IMAapOJIb JOCTYIIA HEIOCPeJCTBEHHO K CaMOMY
cepBepy b/l. Ayrentudukaius B Cucreme npeflycMaTpuBaeT JOCTYII K (DyHKLUSM [IPUJIOJKEHUS], a He
K cepBepy 0a3bl JAHHBIX.

[Mpuknagnoe IO CucreMbl BefieT PervcTpalidi0 M yueT pas/U4HbIX COOBITUM B CHCTEMHOM
JKypHaste. JIOCTyII K )KypHa/ly UMeeT TO/IbKO afamMuHucrparop Cucrems! MO.

OcyecTsisercs:

. Peructpaimsi Bxofa/BeIxoZa TMO/b30BaTenss B/u3 Cucrembl (rapamMeTpsl
perucTpanyy: fiata U BpeMsi COObITHSI; pe3y/bTaT MOMBITKY BXoZa (ycCIlelliHas/Hey IiellHast);
UM U UJeHTU(UKaTop MO/b30BaTesis, Npe/bsB/leHHbIN MPU MOMNbITKe AOCTyMa; KOJ WU
11apoJib, Npe/bsIBIeHHbIN [IPX HeYCIIeLIHOM MOMbITKe);

o Perncrpanms [elcTBUM MNO/b30BaTesel (TMapaMeTpbl perucTpaluu: Jara |
BpeMsi  COObITHS; UM U HAEeHTU(UKATOp  I[0/b30BaTess;  OCYLIeCTB/ISIOIIETO
perucTpupyemMoe AelicTBre; oo0bekta CHCTeMbl, HaJi KOTOPBIM COBEPIIIeHO JeliCTBHe; THIIA U
Cofiep>KaHusl COBePLLIEHHOTr0 [1eMCTBHUS);

o Perncrtpanss  M3MeHeHHWe — TIOJTHOMOYMM  TIO/Ib30BaTesned  (IapameTpsl
perucTpalyy: Jara M BpeMmsl COObITUS; MM U WAeHTU(]UKaTOp I10J/Ib30BaTes,
OCYILIeCTBJISIOLLEr0 PeruCTpUpyeMoe [1eMCTBHE; IeCTBHE T10/1b30BaTesIs).

4.4. CoxpaHHOCTb HH()OpMALMU NPU aBapUAX

[TpuknaaHoe nporpaMMHoe obecrieyeHre CucTeMbl BOCCTaHaB/MBaeT CBoe (DYHKI[MOHMPOBaHHe
IIpY KOPPEeKTHOM TIlepe3anyckKe amnmapaTHbIX cpeAcTB Matgopmel MUC «ApuazsHa». B Cucreme
rpelyCMOTpPeHa BO3MOXXHOCTh OpraHu3aliii py4YHOIr'0 pe3epBHOr0 KOMMMPOBAHUA JAHHBIX U IIpoLieaypa
aBTOMAaTUYeCKOr'0 pe3epBHOI0 KOIIMPOBAHUSL.

Cucrema pe3epBHOI0 KOIMPOBAaHHUS [O/DKHA MMeThb LUTAaTHbIe BO3MOKHOCTU KOIMPOBAHUA U
BOCCTAHOB/IeHUs 0a3bl JAHHBIX.
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MO obecrieuniBaeT ekeJHEBHOe pe3epBHOE KOIMHpPOBaHHe. VcrosHWTeNnb B paMKax OKa3aHUs
YCIyT 10 pe3epBHOMY KOIMPOBaHWIO OJDKEH HacTPOUTb M 00ecrieunTb BBINOJHEHHe orepariuii 1o
pe3epBHOMY KONMPOBaHMIO 0a3bl JAHHBIX U KOHOHUrypauuu CHCTEeMBI.

Bce pe3epBHbIe KOIMUU [JOJDKHBI XPAHUTHCS UCK/IFOUMTE/IBHO Ha MOLIHOCTAX MO, pasMmellieHue B
00/1auHBIX XPAHU/IMIIAX WK Ha IPYTHUX BHELTHUX PeCcypcax 3arperieHo.

Pe3ynbTatr BhINO/HEHUs NPOLieAyPbl pe3epBHOI0 KOIIMPOBaHUSA JO/DKeH COZlep)KaTh JaHHbIe [JIs
BOCCTaHOBJIEHHS], @ TaKXKe )KYPHaJIbHbIN (aii/ (710T) BBINOHEHUs TIPOLielyphl.

4.5. XapaKTepuCTHKH I/1aT(opMBbI (anmapaTHOro ¥ nporpaMMHoro odecrneuenns) CucreMsl

B nensix obecrieuenusi corpoBoxkaeHusi [1TIO Cuctembl MO T1ipefoCTaB/IsIIOTCS ClielytoLre
TIPOTPaMMHO-arapaTHbIe TIOIAAKHY /15 PYHKI[MOHUPOBaHUS K3eMIuisipa CHUCTEMBI:

- TlpopyktuBHbIM cTeHA. [IpeaHa3HaueH A/t GYHKLMOHMPOBAHUS OCHOBHOIO 3K3eMIUIspa
CucteMbl B I[eJIIX JKCIUTyaTallid I10/Ib30BaTe/IMH  TIPUK/IA[HOTO TPOrPaMMHOT0O
obecrieuenrsi CUCTeMBbI 110 Ha3HAYEHHIO.

- IlpegnpoaykTvBHBI  cTeHn. [lpegHa3HaueH IS TeCTUPOBaHWS  OOHOBJIEHWIA
nipuksazHoro [1O CucteMsl repe/; yCTaHOBKOM MX Ha MPOJAYKTUBHBIN CTeH[,.

5. CocTaB H copepxaHue ycayr

5.1. TpebGoBaHusA K Mpe0CTaB/JIEHHIO JOCTYyNa K pecypcam

[Topknmrouenue VcrnosmHuTenss K CepBepHbIM MoINHOCTAM MO g OKasaHUs  yCIIyT,
1peyCMOTPEHHBIX HACTOSIIMMHU yCJIOBUSIMU OKa3aHUsSl YCJ/IyT, OCYLIeCTBJISeTCS yepe3 3allUllieHHbIe
KaHasbl cBsizu (VPN, RDP u gpyrue) c ucronb30BaHMeM TpefocTaB/ieHHbIX MO yueTHBIX J@aHHBIX U
CpeJCTB ayTeHTU(UKALUH.

He pomyckaercsi mnofkatoyeHrde pabouux craHuuil KcrmonHuTenss € yCTaHOBJIEHHBIMU
ornepalMoHHbIMU crucTeMamu Apple (i0S, iPadOS, macOS u T.1.), B CBSI3U C OTCYTCTBHEM /IJisi JAHHBIX
OTepaLMOHHBIX CHUCTEM CepTU(ULMPOBAHHBIX CPEeACTB 3alllUThl WHGPOPMALMK TI0 TpeboBaHUSIM
0e30MacHOCTH.

5.2. TpeboBaHHsA K COCTaBY YC/IYT MO COMPOBOXAeHHI0 puKaagHoro ITO Cucremsl

O01me TpefoBaHUA K 0Ka3aHHIO YCIYT 10 COMPOBOKAeHHI0 npukiaagHoro IT0 Cucremsi

B pamkax oka3saHus ycayr mo conpoBoxzeHuto mnpukiaagHoro 11O Cucrtemsl McrnosnHuresns
JlO/DKeH 00ecrieunTh:
- Oka3zaHue ycyT 10 ipueMy 1 00paboTke 3arpocos;
OkaszaHue yCJIyr 110 TeXHUYeCKo! nogjepkke CucteMsl;
OkasaHue ycJIyT 1o TIPOBe/IeHHI0 PeriaMeHTHBIX U aBapUHHO-BOCCTaHOBUTE/BHBIX paboT;
- Okazanue ycnyr 1o o6Hossenuto (ITT1IO Cuctemsr).
[na okasaHuMs yCIyr B COOTBeTCTBUM C HACTOSIMMH YC/IOBUSIMM  OKa3aHUs  yCJIyT
WcnonHuTeneM fo/kHa 6bITh opraHn3oBaHa Ciys>k6a TeXHUUeCKOM MoJ1eprKKHU.

5.3. I'paHMIbI OKa3aHMUA yC/Iyr

OxkasaHue yCIyr OCYLeCTB/IeTCA II0 OTHOLIeHW:o K mnpuknagHoMy IIO  Cucremsi,
NIpYBe/IeHOMY B IMyHKTe 3.1 HaCTOSILMX yC/I0BUM OKa3aHUsl YCIyT.

B 30Hy otBercTBeHHOCTM McronHWTenss He BXOJUT CONPOBOXKEHWE CeTeBOM U
BBIUMC/IUTE/IbHOM MH(PPacTPyKTypbl CHcTeMbl (BBIYUC/IUTEIbHBIE MOILIHOCTH, CeTH Nepeiauy JaHHbIX,
cpeAcTBa 3aluThl MHGoOpMalMKM U T.4.). B 30HY OTBeTCTBeHHOCTM VICIO/HUTENsT He BXOAUT
COIIPOBOJKZeHYe BHEILIHUX 110 OTHOLIeHHI0 K CrucTeMe MH(OPMAaLIMOHHBIX CUCTEM U CePBUCOB.

OxasaHue yC/ayr OCYyLLeCTBI/ISeTCs 10 OTHOLLIEeHUIO K KoMIIoHeHTaM CHUCTeMsl, IpYBe/leHHbIM B
nyHKTe 3.1 yC/0BUM OKasaHUsl yCayr, B 00beMe (DYHKI[MOHA/IbHBIX BO3MOXKHOCTEH, CYIeCTBYHOIIMX
Ha MOMEHT 3aK/IroyeHuss KoHTpakTa.

BeironHeHne 3anpocoB Ha u3MeHeHUe U mnpoBeZieHue o6HoBeHui I1I1IO CucTteMsl siBsieTCst
o0s13aTenbCTBOM VICTIOMHUTENS B C/IeAYIOLIUX CTyYasx:
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- V3menenwus demepanbHON W/WIM PerMOHATLHON HOPMaTUBHO-TIPAaBOBOM 0as3bl (B opme
NIOCTaHOBJ/IEHWH, PaCIIOPsDKeHUM, [IPUKa30B OPraHOB UCIIOHUTE/IBHOW BJIaCTH, a Takke
MeTOJUYeCKUX pPeKOMeHJAlUK, yTBep)XKAeHHbIX MMWHHCTepCTBOM 3/ paBOOXpaHeHUs
Poccuiickoii ®epepanuu), BCAeJCTBHE KOTOPBIX IIPUMEHeHUe CyLecTBYIOLleld B
CucteMe (yHKLIMOHANBHOCTU (eC/M JaHHBIA (DYyHKLIMOHAJ Y)Ke pean30BaH B CUCTEMe
u TpebyeT akTyanusalMd) BreyeT HapylleHHe HOPMaTUBHO-TIPaBOBOM 0a3bl.
Vi3meHeHMsT BHOCATCSI B PAMKax CyIIecTBYoIel KoMmruiekTauuu Cucremsl B MO 6e3
yueTa JI0TI0/IHUTe/IbHBIX paboT 1o fopaboTke CHCTEMBI.

- N3MeHeHMs NPOTOKOJIOB WH(OPMALIMOHHOTO B3auUMOZeWCTBUS mozcucTeMbl POM]]
ET'MC3, persameHToB (hopmaTtoB) MH(GOPMAI[MOHHOIO B3aUMOZEMCTBUS C (POHOM
IIEHCMOHHOTO M COLManbHOrO crpaxoBaHus P®, BciencTBHe KOTOPBIX NpPHMeEHeHue
cywectBytomieli B CucreMe  (DYyHKUMOHAIBHOCTA CTQHOBUTCSI HEBO3MOXKHBIM:
KOMITOHeHT CHCTeMblI TepecTaéT WCHOMHATh CBou (GyHKUuH. [TyOsukanys HOBBIX
BepCHUH  TPOTOKOJOB  MH(GOPMALMOHHOTO  B3aUMOJEWCTBUSL TPU  COXPaHEHUH
paboTOCTIOCOOHOCTH CTapbIX BepCHil He SBISETCS OCHOBaHWEM [Jisi H3MeHeHUs
nipukiagHoro I10 Cucremsl.

- V3meHeHus IIPOTOKOJIOB, perjamMeHTOB, ¢dopmaroB MH(OPMAaLIMOHHOT O
B3aMMO/IeMCTBUS C MH(POPMAaLMOHHBIMY CUCTeMaMH, BC/Ie[ICTBUe KOTOPbIX IIPUMeHeHe
cymectBytomieli B CucTeMe  (DyHKLMOHAZIbHOCTH CTAQHOBUTCSI HEBO3MO)KHBIM:
KOMITOHeHT CHCTeMbl IepecTaéT HCMO/HATb CBOU (GyHKUuM. [Ty6smkanys HOBBIX
BepCUl  TPOTOKOJIOB  HMH(OPMALlMOHHOTO  B3aUMOJEWCTBUSI TMPU  COXpPaHEHUH
paboToCnoco6HOCTH CTapbIX BepcUil He SIB/SEeTCS OCHOBaHWEM [yl W3MeHeHUs
npuksagHoro 110 Cucremsl.

5.4. TpeboBaHHsA K OKAa3aHHIO YCIYT M0 MPHEMY, PerHCTPaljiy U 00padoTke 3anpocoB

5.4.1. CocTaB ycayr no npuemy, perucTpanui 4 06padoTke 3anpocos

B pamkax okasanus ycayr CTII McriosHUTe s [0/DKHA BBITOIHAT CAefyoLue (yHKLUN:

- mipueM u 06paboTKa 3arpocos;

- KJIacCU(UKaLMs NOCTYNUBIIKX 3allpoCOB U OIpe/ie/ieHre UX [PUOPUTeTa;

- TpoBepkKa 3ampocoB Ha IpeJMeT COOTBETCTBUS JeWCTBUM I0/Ib30BaTesIs NHCTPYKLIHSAM
no pabote c CrcTeMol;

- uH(popmupoBanue VMHMIMaTOpa 3arpoca o cTaTtyce v Xofie paboT 1o pelieHuto 3arpoca
(BbIMO/HAETCA 10 3anpocy MHuiuaropa);

- 3ampoc y MHuiuaropa 3amnpoca HejocTaroieid MHpopMaLuu (B TOM 4HC/Ie B C/lyuae
HeoOX0ZMMOCTH NpeZloCTaB/IeHUs JONOTHUTEIbHBIX CBeZIeHUH /1S pellieHrs 3anpoca);

- omnosellleHre MHuMaTopa o pelleHuu 3arpoca;

- 3aKpbITHe 3arpoca B COOTBETCTBUU C IOPSAKOM, OIpeJe/IeHHbIM B I1. 5.5.3. HaCTOAIIUX
YCJIOBUM OKa3aHUs YC/IyT.

5.4.2. TpeGoBaHusa K MOPAAKY OKa3aHUs YCJIyr N0 NpPUeMY, perucrpanuu U obpaborke
3anpocos

B wuensx oka3aHus YC/Iyr 10 TpHeMy, perucTpauuu u obpaboTke 3ampocoB VcromHUTENB
Jo/DKeH o00ecreuynTb BO3MOXKHOCTb — WCIO/Ib30BaHMSl TOpTana CaMOOOC/TYy)KMBAHUSI  CHUCTEMbI
peructparuu obpauennii (CPO) Vicnionaurens. O6parieHust A0/mHKHBI ObITH 0OPMIIEHBI TI0 TIPaBU/IaM
o(opM/ieHHs 3asIBOK B 3aBUCHMOCTH OT THIIa 3arpoca.

VicnonHuTens BrpaBe peanu30BaTh [OIOJHUTENbHBIN KaHald CBsSI3M, Harpumep, TenedoH
ropsiueii TMHUM, email.

3amnpockl, MOCTYTHBIIKME 110 MHBIM KaHaslaM CBsi31, 00paboTKe He rmozexar.

Azpec pasmeljeHusi moprana camoobciyxuaHuss CPO gomkeH ObITh IIpefiocTaBieH
Vcnonautesnem 3aka3uuky B TeueHue 5 ([1sTr) pabounx gHeH ¢ gatel 3akmoueHust KoHTpakTa.
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WcrostHUTEH BIIpaBe M3MEHHUTDb afipec pa3MeleHus ropTasa camoobcmyxuBanus CPO. 060
BCeX M3MEeHeHUsIX B PeKBM3WTaX KaHaja IOCTyIUleHWsl 3arnpocoB VcronHuTenb 00si3aH yBeJOMIISATh
3aka3uuka He MeHee yeM 3a 5 (I1sTb) paboumx [HeH 10 BCTYIIEHHS] U3MEeHEeHUH B CUTTY.

dyHKLMOHa/NbHBIE BO3MOXKHOCTH, (opmMaT U JaHHble, oToOpakaeMble Ha TIOpTase
camoobcmyskuBanusi CPO, ornpezensitorcst ViconHureneM camoctostesisHO. [1py n3MeHeHny ropTana
camoobcnyxuBanusi CPO VcnionHuTenieM NpoBOAUTHCS YBeloM/leHre 3aka3urKa He MeHee ueM 3a 5
(IIsTp) pabounx AHeH [0 MIaHUPyeMOro W3MeHeHus. V3MeHeHus ropTana camoobcemyskuBanusi CPO,
HarpaB/ieHHble Ha pellleHHe KPUTUYHBIX NpobsieM, CBsI3aHHBIX C €r0 HeKOppeKTHOW paboToi wumm c
HEBO3MOJKHOCTBIO €ro HCIO/b30BaHusl, MpoBogsATcs VicrmomHutenem G6e3 HarpaB/ieHUsT TaKOTO
TIpe/iBapUTe/IbHOTO YBeOM/IeHUS.

®opmupoBanue u nogaya B CTII 3ampocos ocyuectsisgercs MHunpaTopaMy 3armpocoB —
nosib3oBareaMu CucteMmsl, HageneHHbIMU MO 1nipaBoM oziauu 3aripocos.

st ogHO3HAUHOM WeHTHU(UKALMK 1pobsieMbl (BOMpoca) TpX  perucTpanuy  3armpoca
WnuimatopoM 3amnpoca BBINOMHSETCs TpeboBaHKe: OfHOMY 3arpocy COOTBETCTBYeT OZiHa mpobsema
(Bompoc). B ciiyuae BO3HMKHOBEHWS TP BBITIOJTHEHUM 3aripoca HOBBIX MPobsieM (BOTIPOCOB), 10 HUM
JO/DKHBI OBITh OTKPBITHI HOBbIE 3arpOChI.

HNomkHa OBITH TPeAyCMOTPeHa BO3MOKHOCTb DEeTrMCTpalvd CAeAyIOMMX THUIIOB 3arpocoB
(Tabnuia 1).

Tab6mura 1. Tunel 3anpocos

Tun 3anpoca OnpegeneHve

Oumbka 3ampoc Ha YyCTpaHeHWe COOBITHS, BO3HHUKIIEr0 B pe3y/bTaTe
WCTIONIHEeHUs1  Tosib3oBateisiMi MO BO3JIO)KEHHBIX Ha  HHX
JTOJDKHOCTHBIX 00sI3aHHOCTeH U He SIB/ISIIOIETOCS YACThIO IITAaTHOTO
(cranmapTHOro) (yHKLIMOHUPOBAHUS TPUK/IQJHOTO IIPOrPaMMHOTO
obecrieueHuss CHUCTEMBI, KOTOpOe TIPUBEIO WM MOIJIO TIPUBECTH K
TIpepbIBaHUI0 WJTH HEBO3MOKHOCTH UCIIOJTHEeHHsI TIo/ib3oBaTtenssMu MO
BO3/IOKEHHBIX ~HAa HUX  [JIO/DKHOCTHBIX  OOSI3aHHOCTEM  TIpH
sKcryarai CUCTeMBI.

KoHcynbTupoBanue KoncynbTupoBanve 1ipoBoAguTcs sl COTPyZHUKOB  MO.
[Mopnep)kka oOxBaTbiBaeT BOMPOCHI  (PyHKIMOHMpPOBaHus MUC
«ApuasHa», BK/IOYas paboTy c wuHTepdelicamy, CIIPaBOUYHHKAMHU,
OTYETHOCTBIO, MHTETPALUsIMA ¥ pabourMU MPOLieCCaMHU.
B KoHCy/IbTHpPOBaHME BXO/UT:
- pa3bsCHeHHe MPUHLUIIOB PabOThI MOy/Iel CUCTEMBI;
- TIOMOIIIb B YCTPaHEHUH OIIMOOK BBO/IA IaHHbIX;
- TIOAJep>KKa TIpM HACTpOMKe TlapaMeTpOB HarlpaBJieHuH,
pe3y/IbTaTOB UCC/IeI0BaHMH, euaTHbIX Gopm;
- OTBeThl Ha BOMNPOCHI MO M3MEHEeHWsIM 3aKOHOJaTelbCTBa M
aKTya/Ju3aLluu OTUETHOCTH.

He nmopiexxar pacCMOTpeHMIO — 3ampochl,  Kacaroluecs
CTOPOHHET 0 IIPOrPaMMHOI0 obecrieueHus, anmnaparHoro
00opy/i0BaHusI, OTMEpaliOHHBIX CUCTEM, CeTeBOW MH(PACTPYKTYpPhI U
JpyruxX KOMIIOHEHTOB, He BXopjdAuux B coctaB MUC «ApuanHa».
Takke He pacCMaTpPWBAIOTCS 3asiBKH, O(GOpMJIeHHbIe 0e3 TOIHOTO
OMuCcaHusi 1pobseMbl, CKPUHIIOTOB, TOC/e0BAaTeIbHOCTUA AeHCTBUN
Y KOHTaKTHOW MH(OpMaL1u.

KoHcynpTaniuoHHasi mopJep)Xka He IpefoCTaB/seTcs 110
paszenam U moaynsam MUC «ApuajgHa», B OTHOLIEHUM KOTOPLIX Ha
o(ULMaNbLHOM TOpTaze AOKyMeHTaluu VIcrosHUTenss pasMellieHbl
WcueprblBarole VHCTPYKLMY, PYKOBOZCTBA I10/Ib30BaTe/Isi U HHbIe
MaTepuasbl, [eTaJbHO ONMChIBawOIMe (YHKLMOHAl U IOPSAJO0K
paboTHI C YKa3aHHBIMU KOMIIOHEHTAMH.
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Twn 3arpoca

OrnipefiesieHve

IIpenocraBneHve  HOBBIX
Bepcut MUC «ApuazsHa» /
OG6HoB/IeHNEe

OO6HoB/IeHUs porpammHoro obecrieuernss MUC «ApuagHa»
OCYILIECTBJISIOTCS B TJTAHOBOM TIOPsijike He 6osiee 2 pa3 B roj 1o
cornacoBanuio ¢ MO. Kaxxoe 0OHOB/IeH1€e BK/IIOUAET:
®  JCIIpaB/ieHHe BbISIBIEHHBIX OIIHUOOK;
® g[anTalyI0 CUCTeMbl K UW3MeHeHUWsM (efepasbHOTO U
pervoHa/ibHOTO 3aKOHO/|aTe/IbCTBA;
®  yayulleHus T0/1b30BaTeTHLCKOT0 uHTepdelica u
TPOM3BOJUTE/IEHOCTH;
e o0HOBNeHWe  MOJy/el, CBSI3aHHBIX C  OTUETHOCTHIO,
HHTerpalusiMi U CTIpaBOUHUKaMHU.

OGHOB/IEHWE BBITIOJHSIETCS HE eIUHBIM I[UK/IOM /Jist BceX B
MUC «ApuazHa», a TIoc/iefioBaTenbHO, M0 OTAeNbHOMY IpaduKy [/
KaKI0M MeIULMHCKOM OpraHusalyd, C Y4Y€TOM T'OTOBHOCTH
MH(QPACTPYKTYphl, Ha/lW4yusi C T[pPeANpOAYKTHBHOTO CTeHJA U
coryiacoBanus gar ¢ MO.

Mo xkaxgomy o6bHoBmeHMro MUC «ApuagHa» B CPO
co3faeTcs OTAenbHas 3a7laya. B 3ajaue mogyexar o0s3aTesibHOMN
(buKcarMu KaroueBble 3Tarbl W MapaMeTphbl Tpoljecca 0OHOBJIEHUS,
BK/IIQUasi 3alylaHMpPOBaHHOe U (aKTHUUecKoe BpeMsi TPOBeJEHUs,
TIOIIIAroBbIN X0/ paboT, a TakxKe Jior-Ghai/ibl YCTaHOBIIHKA.

B wuensax obecrieueHuss eauHOOOpa3us (yHKIMOHana u
YOPOILeHHsI  9KCIIyaTalldd W COTMPOBOXK/JEHHUS MPOrPaMMHOI0
obecrieuenuss MUC «ApuagHa» Ha MO ycTaHaB/IUBaeTCs eguHast
aKkTya/ibHasi Bepcusi MHcTa/uiepa (ycTtaHoBiuKa). HoBass Bepcus
MPOrPaMMHOTO 00eCIieUeHHs] BITyCKAeTCsl, aBTOMaTUUECKH OTMEeHSIsI
JevictBue mpeabiayiedt Bepcun. OOHOB/IEHHE MOKET TPOBOJAUTHCS
KaK C WCIO/b30BaHWEM MpeNpPOAYKTUBHOTO CTeHZA, TaK U Cpa3y Ha
MPOJYKTUBHOM CTeH/Ie TI0 COTJIaCOBAHUIO CTOPOH.

YcraHoBKa OOHOB/IeHHMH Ha KIMeHTCKWe pabouwe MecTta
BBIMOJIHAETCS CWlaMU  JIOKa/lbHbIX WT-criermanuctoB MO, npu
HE0OXO/IMMOCTH O/ PYKOBO/ICTBOM VIcIio/THUTE IS,

I'paduik obHoBMeHuii (opmupyercs coBMectHo ¢ MO wu
YUUTBIBAET TIPUOPUTETHI, TEXHUYECKYI0 TOTOBHOCTb U HAarpy3kKy Ha
vHbopMaLMoHHbIe cnyK0p1 MO.

Bribopka/IleuaTs

ITo 3asBKam ot MO ocyiiecTBisieTcs pa3paboTKa, U3MeHeHHe
Y aKTyaln3alys reyaTHbIX (OpM OTUETHOCTH WU BEIOOPOK.

OtuéTel ¥ TieyaTHble ()OPMBbI pa3pabaThIBAlOTCS Ha OCHOBE
MpeoCTaB/IeHHbIX I11abioHOB B ¢opmate LibreOffice u Microsoft
Office c mogpobOHBIM OMMCaHWEM JIOTUKWA (POPMHUPOBAHUS JaHHBIX.

denepanbHble (HOPMBI OTUETHOCTH OOHOBJISFOTCSI TIOCTIE
yTBep)K/ieHHs TipruKazamu MuH3gpaBa P® B Teuenue 20 paboumx
JHel cuiamu VicrosHUTe s,

He nogyiexkaT pacCMOTpPeHHIO 3aripochl Ha CO37aHKe CI0XKHBIX
aHAJTMTUYECKUX OTYETOB, TpeOyrolljie TNpUB/IeYeHUs] CTOPOHHUX BI-
pellleHNH, a TaK)Ke peasr3aluio0 OTUETHOCTH, BBIXOZSILE 3a paMKu
TUTOBOM (DYHKL[MOHA/IbHOCTH CUCTEMBI.

Pa3paboTka HOBBIX BbIOOPOK, YUETHBIX M OTYETHBIX (OpM,
BK/Touast Koueepraruio u3 Microsoft Office B Libre(Open) Office —
He 0osiee 3-X BIOOPOK M/IM OTYETOB B MECHIII.

Pabora c COM/I u
BUMUC

[TpegycmoTpeHbl paboThI MO TPEAIOCTABIEHUIO U TIO/IEPIKKe
TUNoBOro Habopa COM]I, pa3paboTaHHOTO B COOTBETCTBUM C
JIeUCTBYOLLIEN HOPMAaTUBHO-TEXHUYECKOU JIIOKyMeHTaLuen
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Twn 3arpoca

OrnipefiesieHve

Mun3apasa Poccum.

MUC «ApuaziHa» COIEP>KUT 3apaHee HAaCTPOEHHbIE 11a0/IOHBI
3TUX [JOKYMEHTOB, KOTOpble aBTOMAaTUUYeCKH (OPMHUPYIOTCS TpU
3all0/IHEHUM  COOTBETCTBYIOLMX  MEJULMHCKUX  TPOTOKOJIOB
(Hanpumep, ripuémMa Bpaua, aHaMHe3a, ocMoTpa). [locse moAnucaHus
3nekTpoHHOM nognuckio (DLIT) mokymeHT mpeoOpa3syeTcst B popmat
COM/] u Moxer ObITh TepesaH B EI'MIC3 wiu Jgpyrve BHeIIHHe
CUCTEMBI.

WcroauTens obecrieunBaer:

® aKTya/JIbHOCTh CTaHfapTHeix COMJI B COOTBETCTBUU C
M3MeHEeHUsIMUA 3aKOHO/IaTe/IbCTBa;

® KOoppekTHOe (oOpMUpOBaHHMEe CTPYKTypbl U  KOJWPOBKHU
JlaHHBIX;

® COBMECTMMOCTH C TpeboBanusimu ET'VIC3;

® TeXHUYEeCKyI MOAJEPXKKYy Tpoliecca TeHepaldyd W Tepefauu
cnepyromux COM/I.

YcioBUssMUA COTIPOBOXK/IEHUST He TIpelyCMOTpeHa pa3paboTka
npotokooB COM/I Ha OCHOBe WHWBUAYalbHBIX (JIOKAJbHBIX)
MeJMLIMHCKUX TTPOTOKOJIOB, cO3/jaHHbIX B MO.

CornpoBoxeHue
VHTerpaljuOHHBIX CEPBUCOB

CornpoBoxgeHue uHterpauyii MUC «ApuasiHa» C BHELLIHUMU
vH(bOpMaLMOHHbIMU  cucTeMamy, Bkiatouass EIMC3 u  gpyrue
pervoHasbHble  T1aTGOpMbI B 00bEME PABHOM  KOJIMUECTBY
paboTaroux B MPOAYKTOBOM KOHTYpe CepBUCOB Ha KoHel| 2026 roza
B CJIeJlylo1lleM cocTaBe:

- cepeuc  «EdunHo20  uHpopmayuoHHO20  pecypca
meppumopuaabHo20  ¢oHoa  00s3amesnbHO20  MeOUYUHCKO20
cmpaxogaHus Apxanzenbckoli o61acmu (EUP TOOMC AO)»;

- cepeuc «HHmezpupo8aHHoOll 3/1eKMPOHHOLU MeOUYUHCKOU
kapmbt (UDMK)»;

- cepsuc «YnpaesneHusi Ouepedsamu (YO)»;

- cepsuc «ITepuHamasbHbIll pe2ucmp»;

- cepsuc «3anucu Ha IIpuem k Bpauy (DIP4)»;

- cepeuc «O0MeHa OaHHbIMU /1a6OPAMOPHBIX UCC/1€008aHUl
(OV/TAN)»;

-cepsuc  «Ob6MeHa  OAHHBIMU  UHCMPYMeHMA/bHbIX
uccnedosanuti (OAUN)»;

- cepeuc DoHOaA coyua/bHO0 CMPAx08aHus «/1eKMPOHHbIU
Aucm  Hempyoocnoco6Hocmu»; «HanpaeneHue Ha MeOduKo-
coyuasnbHyio 3Kcnepmusy»; «D/1eKmpOHHbLe pooosbie
cepmugukambl»; «MeduyuHcKue ceudemesnbcmea o cmepmu/
nepuHamMa/abHOU cMepmu / pOHCOeHUU;

- cepeuc mepmuHosaouu (HCH);

- cepguc «3anucu Ha IIpuem K epayy no HANPAe/eHUIO»;

- cepguc «IIpukpenneHue OHAAUIH»;

- cepguc «ObpamHo20 npuema 00OKyMeHMo8»;

- cepsuc «Bbi306a epaua Ha 0om»;

- cepsuc «CDA-Validator»;

- cepeucC «YeedoM/1eHUs1 y4acCImKo8020 8pava»;

- cepguc «MoHumopuHza O8udiceHUs1 /1eKapCmeeHHbIX
npenapamos (M/JIII)».
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Twn 3arpoca

OrnipefiesieHve

CorpoBoskJjeHre BBIMNOJIHSETCS B paMKaX MHUHODHBIX BepPCHUU,
T.e. TeX BepCui, KOTOpbIe B HACTOsIIIlee BpeMsi MO/ Jep>KUBaeT PErvoH.

B ycnyru Bxogur:

® TeCcTUpOBaHUE paboTocrnocobHOCTH CepBUCOB Ha
KOHTPOJIbHBIX [IPUMepax;

* ucnpasyieHue ommboK co ctopoHbl MUC «ApuasiHay;

® HaCTpOIKa MapaMeTpOB BLITPY3KHU U 3arPy3KU JJaHHbIX;

e nobaBjieHWe TIPOBEPOK ¥ MOHHWTOPMHTa OOMeHa TIO
VHULMaTuBe VcronHurens;

® KOHCYJ/ILTUPOBaHMe 10 paboTe CepBUCOB;

e (o0OHOBMEHWe WHTErPAllMOHHBIX TIpoduIel B paMKax
MO/IZlepP’KBaeMbIX BEPCHUM.

YcnoBusiMu COTIPOBOXK/I€HHSI He TPelyCMOTPEHO U3MeHeHUe
dopmara oOMeHa Ha CTOpOHe BHEIIHEH CHCTEMBI, €C/Id 3TH
nsMeHeHus1 He cBs3aHbl ¢ MUC «ApuaziHa», a Takke yCTpaHeHue
c6oeB, BbI3BaHHBIX MpobsieMamu Ha cTopoHe MO (ceTeBble pa3phiBbI,
HE/IOCTYITHOCTh CEPBEPOB, OIMOKY B KOH(DUTYpalnK).

YnyulieHue
(bYHKLMOHATBHOCTU

BHeceHre W3MeHeHHUI B MpOrpaMMHOe obOecrieyeHre C Iie/bio
yiyuiieHusi (yHKLMOHAJBHOCTU MOJY/eld CHUCTeMbl, BHeCeHHe
M3MeHeHWM B WuHTepdelic MoJyJedl CUCTeMbl, B TOM 4YHC/Ie
MPOM3BOJIbHBIE JIMHAMHUEeCKHe TPOBePKM Ha KOPPEKTHOCTb BBOZA
JIAaHHBIX, He BKJTFOYarolljee pa3paboTKy.

B roz MoxkeT OBITH CO3/jaHO He DoJiee 6 HOBBIX 33Ja4 Ha
YnyuieHue QyHKLMOHAIbHOCTH. 3afiauaM Ha Y /IyullleHue
(YHKLIMOHATLHOCTU MTPUCBanBaeTCs TOJMbKO rpuopuTeT HopmanbHbIN
v Huskui.

WNurerpaims MeaULIMHCKOM
HH(MOpMaLMOHHOM
CUCTEeMbI «ApHajiHa» uepe3
APM «Arnreka» C
'ocynapcTBeHHOM
rH(bOpMaLMOHHOM
CUCTEMOM MOHHUTOPHHIA 3a
o6oportom ToBapos (I'MIC
MT)

Llens — obecrieuenne B Mofyse «Anrteka» MUC «ApuasHa»
OCyIIeCTB/IEHHE OTepaliii Mo 000pOTy OT/eNbHBIX TOBApHBIX IPYIII
(MefuLMHCKYE W3[leNus, aHTHUCeNTUKU U  [e3UH(ULMPYIoLe
cpesicTBa, OWOMOTMUECKM aKTHBHblE [/00aBKM K TMMIe) B
COOTBeTCTBUM C IocTtaHoBieHWeM IIpaButenscrBa PO ot 31.05.2023
Ne894.
OrnucaHve MexaHu3ma paboThI:
1.1. TIpoBoguTcs 0OHOB/IEHHE Bepcur MoayJisi «Anteka» MUC
«ApuagHa» 10 Bepcuu ot 28.01.2025 r. 1 Bbille.
1.2. B MUC «ApuagHa» B Mofyie «ATTeKa» peanu3yercs pexkuM
noz, Ha3BaHueM «['MIC MT», KOTOpBIM MO3BO/SIET BBINOJIHATL BCe
HeoOXOoZMMble OTepaljii 1Mo 000POTY OTZAENbHBIX TOBapHBIX T'PYII
(MefuLMHCKWe W3[leNus, aHTHUCeNTUKU U  [e3UH(ULMPYIoLe
cpezcTBa, OMOIOTUUECKH aKTUBHBIEe J0OABKU K THUIIIE).
1.3. OcywectBisiercss uHTerpayus ¢ ceppucom «['MIC MT» B
cucrteMe «UeCTHBIN 3HAK», KOTOPBIN MPe/CTaB/IsSIeT COOOW OT/e/TbHBIN
JInuneni kabuHer «[MC MT» UecTHbIM 3HaK, T03BOJISIOIINNA
OCYLL[eCTBUTh CJIeJyIOIMe HACTPOMKU B Mofgynie «Anrteka» MUC
«ApuagHa»:
¢ Hacrpoiika cBsisu ¢ JlnuneiM kKabunetom «I'MUIC MT»
UYecTHBIN 3HaK;

e (CuHXpOHM3aLMs [aHHBIX - [0JlyueHHe HH(OpMaLuu IO
KOHTPOJ/IbHBIM MIeHTH(UKALMOHHBIM 3Hakam (K1 3am);

e Habop TtumoB oneparmii (BeiBogz w3 0bopoTa,
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OrnipefiesieHve

PachopmupoBaHue yrakoBKd, Bo3spaT B o6oport (5 BHOB
JIOKyMEeHTOB)) — CO3/laHHWe [JOKYMEHTOB i OTIpPaBKU B
CepBHuC.

Bce moctynueimme B CTII O6paitieHus J0/KHBI ObITh 3aperrctprpoBandbl B CPO.
B 3aBucHMOCTH OT THMa 3arpoca, OMUCAHKE O0/DKHO COJIep)KaThb BCe ZlaHHbIe, HEOOXOIUMbIe
JU1st ero pereHusi. TpeOoBaHMs K ONTMCAHMIO 3aTIPOCOB MpHBeZieHbl B Tabmie 2.

Tabsurja 2. TpeGoBaHMs K ONTMCAHUIO 3aITPOCOB

Twn 3arnpoca

Onucasue

[ Bcex TWIIOB 3aripocoB
obmiee  TpeGoBaHMS K
o opMIIeHHIO 3asiBOK

1.1. TpeboBaHus K 3ar0/M0OBKY 3asiBKU
- 3aroJsioBOK /I0/DKeH OBbITh KPaTKMM, HO MH(OPMAaTUBHBIM.
- Ilo 3arosioBKy AO/DKHO OBITH TIOHATHO CO/IeP)KaHUe 3aZjauu
Jake 1pu paboTe ¢ GOBIIMM KOJTMUECTBOM 3asiBOK.
- HemnpaBusbHbIe IprMephbI 3ar0/I0BKOB:
1. "CpenaTb HOBYIO BbIOOPKY"
2. "He paboraet BbIOOpKa"
3. "MobGaBUTb HOBYIO OTYETHYIO popmy"
- IIpaBu/bHBIE IPUMeEpHI 3ar0JIOBKOB:
1. "Hosas Bbibopka: OTueT oHKoJoru# Ayist IIAOTT"
2. "Otuet «®opma 039/y» He pabortaet"
3. "106aBUTb HOBBIN OTUET — )KYpPHAaI
TOCIIUTA/IM3UPOBAaHHbIX UHOCTPaHLIeB"
1.2. TpeboBaHus K OMTMCAHUIO 3asIBKU
1. B ommcaHuu JO/KHO OBITE UETKO YKa3aHo:
1.1. B kakoli mporpamme/Mo/iyJie BO3HUKaeT
npobsiemMa
[Topm Kak1M I10/1b30BaTesieM BOCIIPOU3BOUTCS
ormbKa
Ha Kxakom KOHKpeTHOM NaljieHTe/TIpoTOKOj1e
(unu Apyrom BOCIIPOM3BOIMMOM MpUMepe)
HabsmoaeTcs mpobsiema
1.4. [ITaru 7151 BOCTIPOM3BE/IEHUS OIIIUOKH
1.5. [TpuKpernieHHble CKPUHILIOTHI W/WIU (hanbl,
WJUTIOCTPUPYIOIHE TPobiemMy

1.2.

1.3.

Owibka

- [JaHHble TI0/Ib30BaTe/si y KOTOPOrOo BO3HWKaeT omibka (B
Cjlydae, €CJId OH OTJMYAeTCss OT JIaHHBIX VIHWIMarTopa
3arpoca);

- BpeMs, Korjja Hab/io/jaiach OMmMoOKa;

- TIOLIATOBOe Tepeuuc/ieHne [eHCTBUM, BBIMOJHEHHEe KOTOPBIX
TIOBJIEKJ/IO 3a COOOM BO3HUKHOBEHHE OIINOKY;

- TEeKCT OIIMOKU;

- CHMMOK 3KpaHa C OIMOKOM;

- JIOTIOJTHUTe/IbHBIe (haiisibl (B c/ydyae HEOOXOAUMOCTH);

- OMMCaHHe )KeJIAeMOT0 pe3y/ibTaTa UCTPaB/IeHHs OITHOKH.

Komncysnbrarus / PaboTa c
COM/Il u BUMUC /
ConpoBoeHue
WHTErpal[uOHHBIX CEPBUCOB

- omnucaHue TpeOyeMbIX K BbITOJIHEHHIO MePONPUSITHI;

- OCHOBaHMe [Jis1 BBITIOJIHEHUSI MepONPUSTHUI;

- HODMaTHMBHO-TIDaBOBble  aKThbl, MeTOJUYecKue U UHbIe
JIOKYMEHTBI, SIB/ISIFOLMECST OCHOBaHWEM [i/i  BbITIOJIHEHHUs
MepOTpHUSTUH;

- wHas nHpopmars (moapobHOe onucaHue), HeoOxoAUMast J1Ist
JOCTIKEHUs! Lie/y BbIIOJIHEHUsI MepOTIpUsiTUsL (Hanpumep, JJist
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Twn 3arpoca

Onucasue

BBI'PY3KH [JaHHBIX: OMMCaHWe TpeOyeMbIX [JaHHBIX, OMHCaHKe
ToJ1el, oTMcaHue TMopsiAika 0TOOpa IaHHbIX U T.[.);

- B (QIyyae W3MEHEeHUM [JaHHBbIX, KacarolUXCsl BU3UTOB
naiueHToB, nepefanHbix B Cepeuckl MUALL (ET'MIC3) nmm
KaCCOBBIX [JaHHBIX, HEOOXOUMO TIPUKPEIISATh K 3ajiaue CKaH
3asBKM, TOJIMCAHHOM IJIaBHBIM BpauyoM W/WIW JIMLIOM €ro
3aMeHSIOLLVM.

- [lna omepatuBHOrO pemieHus mpobsem ¢ COM/I/BUMUC,
3a/ja4a [J0/DKHA COZlepyKaTh:

0 IlosHble faHHbIe NALMEHTA

0 CkpunmoTsl ommbok u3 EventLog

0 /[leTanbHoe ornucaHue rpobieMbl

0 Ilarm asist BOCIpOM3BeIeHUST OLIMOKH

0 XKenatenvHo TipuKpenuTh daitn COM/I, ecsii oH ObLT
chopmupoBaH

OTBeTCTBEHHOCTb 3a COZlepyKaHue 3asBKU OT BCeX I10/Ib30BaTesleit
MO HecéT 0TBeTCTBEHHBIN COTPYAHUK MO.

IIpenocraBneHve  HOBBIX
Bepcut MUC «ApuazsHa» /
OG6HoB/IeHNEe

- onwMcaHue TpeOyeMoro n3MeHeHUs;

- OXKU/IaeMbIil pe3y/bTaT U3MeHeHus;

- OCHOBaHWe /Jisi BBITIOJTHEHUSI U3MeHeHUs; 00s3aTenbHO
TIpUIO>KeHe HOPMATHUBHO-TIPaBOBOTO aKTa, JOKYMeHTal[iu Ha
M3MeHeHUe MPOTOKO/Ia MH(POPMAI[MOHHOTO B3aUMOZENCTBUS U
/ INA WHBIX JIOKYMEHTOB, TIO/ITBEP)KAAIOIINX He0OX0UMOCTh
U OTpejiefIIUX Co/lep)KaHue M3MeHeHUs mpukiagHoro 110
CucTeMmsl;

- WHas uHdopMalus (rmogpobdHoe orvcaHue), HeoOXoaAuMast st
JTOCTVDKEHUSI 11e/T1 BBITIOJTHEHUS] U3MEeHEeHUS;

- yKasaTb BOMpOC, MJisi KOTOPOro HeoOXOAWMO BHECTH
H3MEeHeHUsT;

- yKasaTh «OTKy/a» TIOATSITHMBaTh JaHHbIe TIPH «3arpoce» I0
YMO/TUaHUIO (CKPUHIIIOT 00s13aTe/bHO);

- Ui K&KI0TO U3MeHeHusl Tpu pacuéte Gopmyibl, 06s13aTebHO
HarnucaTh MaTeMaTU4ecKyto (opMy/y WM alrOpUTM pPacuéTa;

- JIOTIOJTHUTe/IbHBIe (haiisibl (B cryyae HeOOXOUMOCTH).

®epepanbHble (OPMbI
OTUYETHOCTHU U HOBbIE
BBIOODKH

1.  Ecmm tpebyetcst pa3paboTaTh HOBYIO BBIOOPKY, TO
00s13aTe/TbHO YKa3aTh:

- Ha3BaHHe BbIOOPKUY;

- obmiee omucaHye BBIOODKH — IO KaKOMY TIPUHLIUITY AOJDKEH
MIPOM3BO/IUTHCS BLIOOD IAHHBIX;

- HeobxouMbIe 1107151 (CTONOIBI) BHIOOPKHY;

- TIapameTpbl BLIOOpKU (ripm YKeJTaHUH yKa3aTb
00s13aTe/TbHOCTL/He00sI3aTe/IbHOCTD JJaHHBIX MTAPaMeTPOB).

- TyTh K OTYETY — B KaKyI0 TpyIny (TIarKy) BJIO>KUTh BLIOOPKY;

- 11abJ/I0H BBIXOJHOUW ()OPMBI — MPUKPEIUTh WIH YKa3aTb CChLIKY.
B cnywae, ecim 1m1absoH He yKasaH, TO Oy/eT TpUMeHeH
YHHUBEPCa/TbHbBIN 111a0/10H.

2. Ecin Heo6xouMo pa3paboTaTh HOBYIO MeYaTHYIO Gopmy, TO
00s13aTe/TbHO yKa3aTh:

- Ha3BaHUe MeYaTHOU (hOpPMBI;

- HaszBanue APMa, 13 KoToporo Oy/ieT TIpOH3BOAUTHCS ITeUaTh;

- PpacIio/io)KeHWe KHOTIKW, Ha KOTOPYI0 HeOoOXOJUMO TOBECUTh
TevaTh;
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Twn 3arpoca

Onucasue

- 1mab0H GopMbI — MPUKPEIUTH K 3a/jaue, JIM00 yKa3aTh CChUIKY;

- TIOSICHEeHWs TIO 3arl0/THEHUIO ToJiel OTKyZa OpaTh JaHHbBIe, eci
TpebyeTcs..

3. Ecsmm HeoO6XoAMMO UCTIPaBUTE OIIMOKY B MeuaTHOU
dhopme/BBIOODKE, TO:

3.1. Ec/m ommbKa BO3HUK/IA B BLIOOpKe HEOOXOUMO 00s13aTe/IbHO
yKa3aTbh C/Ie[yIOLyI0 HH(HOPMALIUIO:

- TyTb K BEIOOPKE;

- TIapameTphbl, MPU KOTOPBIX BO3HUKAET OIINOKa;

- B UeM 3aK/II0uaeTcst OIMOKa;

- TIpeArosiaraeMblii TIPaBU/IbHBIA pe3y/ibTaT — TIperiosiaraeMble
TpaBWIbHbIE LIU(PBI, KOTMUECTBO CTPOK U T.7.;

- Kak T0oJyueHbl TIpaBU/bHbIe LUGPBI — OTKyZAa B3sThl (APM,
Jpyras redaTHasi opMa/BeIOOpKa), Kakasi JIOTMKa MCII0/b3yeTCsl TPy
TOJTyYeHUH TIPaBUIbHOTO pe3yJ/IbTara;

- CKpUHIIOT/C)OPMUPOBAHHBI ~ OTUET C  OIIMOKOW, TIpH
He0OX0IMMOCTH (TTPUKPETUTDb WX yKa3aTb CChIKY).

3.2. Ecm ommbKa BO3HUKIIA B leYaTHOH (opme, TO He0OX01UMO
00s13aTesIbHO yKa3aTh C/e[yHOLyI0 UH(HOPMALIHIO:

- Ha3BaHMe NeyaTHON (POpMbI

- Ha3BaHue APMa, u3 KOToporo 0y/1eT MPOU3BOAUTCS T1eUaTh.

- Ha KakuxX [IJaHHBIX BbI3bIBAeTCA IeyaTh — [0 KaKOMy
MarMeHTy/CyYaro ieueH!s)/TiaTexxy U T.I1. IPOU3BO/IUTCS 1evarh.

- Kak BbI3bIBaeTe Meuarh.

- B UeM 3aK/rouaeTcs oumbKa.

Tax>ke MO>KHO yKa3aTh HeoOsi3aTelbHY0 WH(OPMaLUIO:

- TIpeArosiaraeMblii TIPaBU/IbHBIA pe3y/ibTaT — TIpeAriosiaraeMbie
rpaBWIbHbIE LIU(PBI, KOTMUECTBO CTPOK U T.J.

- OTKy/la B3T WIM Ha 4YeM OCHOBAH TPaBWIbHBIA pe3yJbTart,
Kakas JIOTMKa UCIO/b3yeTCsl.

- CKpPUHIIOT/COPMHPOBAHHBLIM  OTUET C  OIIKMOKOW, TpH
HeoOX0AMMOCTH (TIPUKPETUTE WM yKa3aTh CCHUIKY).

4. Ecmi Heo6X01MO BHECTH U3MeHeHHs/JopaboTaTk BBIOOPKY, TO
00si3aTeIbHO yKa3arTh:

- TIyTb K BBIOOpKeE

- Kakoh  QyHKOMOHan  Tpebyercsi  f00aBUTH —  Kakoe
11oJie/cTosi0er], mapamMeTp | T.7,.

- TakXKe MOXHO yKa3aTb Heobs3aTe/TbHY 0 MH(OPMALHIO:

- B Kakoe MeCTO HeoOXoAumo [J00OAaBHUThL HW3MEHeHHe - Tje
pa3MecTUTh W3MeHeHWs (HarpuMep, MeXIy KaKUMH CTOI0IaMu
106aBUTH HOBOE TIOJIE).

5. Ecin Heo6X0fUMO U3MeHHUTH TeYaTHYI0 GopMy, TO He0OX0IUMO
yKa3aTh C/e[yIOLyI0 WH(HOPMALUIO:

- Ha3BaHMe INeyaTHON (POpPMbI

- Ha3BaHue APMa, u3 KOToporo 0y/jeT Mpou3BOAUTLCS T1eUaTh.

- uTo TpebyeTcst J0OaBUTH/U3MEHUTD — TIOJe, JaHHBIE, N3MEHUTh
JIA3aiiH.

- TIPUIOXKUThH CKPUHILOT/(aii 0xXuJaeMoil (popMel rocie
H3MeHeHUsl.

6. Ecii B BEIOOpKax/meyaTHeIX opMax He0OXOAMMO BBIBOIUTH
WH(OPMaLIMIO U3 TIPOTOKOJIOB, TO HY)KHO 00si3aTe/IbHO yKa3aTh:

- Ha3BaHue npoTtokoJia.

- Ha3BaHve BOMpOCOB [JAHHOTO TIPOTOKOJIA, WHGMOPMALMI0 U3
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Tun 3anpoca OrnucaHue

KOTODPBIX HE0OXO/IUMO BLIBOJUTDL B BLIOOPKaX/TeyaTHbIX opmax.

- Mecro, rae 3anosnHsieTcs faHHbIM npoTokoa (APM, Bkiazaka).
[Ipumep 3amojiHeHHOTO TIpoTOKoja (HoMep Wb, malueHTa,
WCC/IeZIOBAaHUS U T.JI., HA KOTOPBIX 3al0/THEH AAHHBIA MPOTOKOJI).

Ynyuiienue / - onwmcaHue TpeOyeMoro u3MeHeHUs;
O6HoBeHue / BBog umm - OXXHMJaeMbli pe3y/bTaT U3MeHEeHUs;
V3MeHeHHe IPOTOKOJIOB/ / - OCHOBaHWe [i7I1 BbINIOJIHEHUsT U3MeHeHHus; 00s3aTesbHO
YcraHoBKa (Bepcuu y TIPUIO)KeHHe HOPMAaTHBHO-NIPaBOBOr0 aKTa, JOKYMeHTalMy Ha
3aKa3uuka) M3MeHeHHe MPOToKo/ia UH(OPMALIMOHHOTO B3aUMO/IeliCTBUS U

/ INA WHBIX JIOKYMEHTOB, TOJTBEP)KAAIOIINX HEe0OX0JUMOCTh
U OTIpeJlesIoIINX COZlepyKaHe U3MeHeHHUs Tpuk/aaHoro 110
CucTeMbl;

- WHas uHbopMalus (rmogpobHoe orrcaHue), HeoOXoaAuMast st
JIOCTVKEHUS 11611 BBITIO/THEHUsI N3MeHeHUsl;

- yKasaTb BOMpOC, MJsi KOTOPOro HeoOXOAWMO BHECTH
M3MeHeHUsl;

- yKasaTh «OTKy/a» TOATSITHMBaTh [aHHbIe TIPH «3arpoce» I0
yMO/TUaHHIO (CKPUH 00513aTe/IbHO);

- [UI K&KZI0TO U3MeHeHUs TIpU pacuéte Gopmyibl, 00s13aTeIbHO
HarucaTh MaTeMaTH4ecKyto (opMy/y UM aArOpUTM PacuéTa;

- JIOTIOJTHUTe/IbHBIE (haiisibl (B cryyae HEOOXOJUMOCTH).

3anpoc, opopM/IeHHBIHN HafisieXKalM o0pa3om, peructpupyetcs B CPO.

3ampocaM TPUCBAMBAETCS YHUKAIBHBIA DPErvMCTPALIMOHHBIM HOMep, KOTOpbIM coobiaercs
Wuuimatopy 3anpoca B aBTOMAaTHM3MPOBAaHHOM peXHMMe. PervcTpaljioOHHBIM HOMED CAYKUT /ISt
0JlHO3HauHOM ujeHTU(VKauuy 3arpoca. [Ipu panbHeiieM B3aumogeiictBuu ¢ CTIT Ucnonuutens
WHuunmaTop 3anpoca ucrnosnb3yeT perrcTpaloHHbIM HOMep 3arpoca.

WudopmupoBanre VHurmaropa 3aripoca Cny>kK00M TeXHUUYECKOW MOAJepXKu VicromHuTesis
BBINOJIHSAETCS MyTéM co3faHusgs B CPO kKomMmeHTapus K 3ampocy M aBTOMAaTM4eCKOW OTIpPaBKU
coo0IjeHNsI HAa 3/IEKTPOHHYIO TiouTy VHuimartopa 3ampoca, yKa3aHHYIO TIpM perucTpaLuu
Nuunmaropa 3anpoca B CPO.

WuannmaTop 3arnpoca uMeeT npaBo oopaTtutbesi B CTII asist momyueHust nHGOpPMAaILUK O CTaTyce
obpabotku 3ampoca. Bce KOHTAaKThI [0 BOMPOCAM peIIeHWs] 3arpoCOB  OCYIIECTBIISFOTCS
WuunpaTopoMm 3arpoca co CrieidaaucTaMy NepBov JIMHAN MO ePKKH.

Mo 3amnpocam, noctynusiuuM B CTTI, odopmiieHre KOTOPBIX He COOTBETCTBYET TpeOOBaHUSM,
V3J/I0’KEHHBbIM B HacTosAleM TexHruueckKoM 3ajaHuu, VTHumaropy 3anpoca BbIChIIaeTCsl yBeJOM/IeH e
0 HeobxoguMoOCTH coOmofeHust TpeboBaHuii K odopmieHnto 3ampoca. Takue 3ampockl
paccmarpuBatoTcsi CTII Tosbko mocsie mosiydyeHysi uH(opMaly, opOopMIEHHON B COOTBETCTBUU C
TpebOBaHUSIMU HacTosAIero TeXHUUecKoro 3a/jaHusl.

IIpyn peructpauuy oripefiesisieTcss ypoBeHb INpuopuTeTra 3amnpoca. B pamkax HacTrosiero
TexHWueckoro 3ajaHusi K 3arpocaM TPUMEHSIIOTCS CJieAyiolue ypoBHU TmpuoputetoB (SLA)

(Tabnuia 3).

Tabsurja 3. IIpuopuTteTsl 3arpoCoB

YpoBeHb nipuopureTa Ornucanye 3arpocoB, KOTOPHIM yCTaHaB/IUBaeTCs YPOBeHb
TIpUoOpUTEeTa
biiokupyrommii npuopureT - Tlonnass HegocTynmHOCTH (TIOTepss paboToCrIoCcOOHOCTH)
CucreMmbl, OcTaHOBKA 0a3bl JaHHBIX.
Bricokuit npuopuret - 3ampochl, CBsi3aHHble C HeJOCTYIIHOCTBIO OJHOW WU

HECKO/bKMX (YHKIMI KOMIIOHEHTOB CHUCTeMbl, OTCYTCTBUE
BO3MOKHOCTM  WCIIO/Ib30BaHUs ~ KOTOPBIX, TPUBOAUT K
OCTaHOBKE OKa3aHWsl MeMLIMHCKUX YCIYT NaljeHTaM.

HOpM&J’IbHLIﬁ IMPpHUOPUTET - 3anpoc51, CBA3dHHbIE C HEMCIIPABHOCTHIO OTAE/IbHBIX Q)YHKL]I/II\/’I
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YpoBeHb nIpropUTeETa Onmcanue 3anpocoB, KOTOPBIM yCTaHAB/IMBAeTCSl YPOBEHb
nIpUopuTeTa

KOMIIOHeHTOB CHCTeMbl, He OTHOCALIMXCS K 3ampocam
OJIOKUpYIOLI[er0  TpPUOpPUTeTAa M 3ampocaM  BBICOKOTO
rpyopUTeTa (He OKasbIBalOLUe CYLIeCTBEHHOIO BJIMSIHUSL Ha
HCIiob30BaHue CUCTeMBI).

- B ciyuae 3aperucTpupoBaHHOrO 3arpoca OJIOKHPYIOLIEro
TpUOpHTeTa BCe TOCTYIaoIMe 3arpockl C TOM »Ke KOpHeBOMU
TIPUYMHON PETruCTPUPYIOTCS C HOPMa/IlbHbIM TPUOPUTETOM;
rnpu 3ToM crietmanuct CTIT uHbopmupyeT WHuUIMaTOpa
3arpoca mocpefcTBoM CBa3biBaHUA 3asady B CPO o 3ampoce
0JIOKUPYIOIIET0 MPUOPUTETA C TOM K€ KOPHEeBOMH MPUUMHOM.

- B w1yuae npefocTaBieHUss BpeMEHHOIO pelleHusl 10 3anpocy
OJIOKUPYIOLIET0 WM BBICOKOTO TIPUOPHUTETa TaKOM 3ampoc
3aKkpbiBaeTcs, npu 3tom crnepuanuct CTII peructpupyer
3anpoc C HOpPMasbHBIM TPUOPUTETOM il TpPeJOCTaBIeHUs
MOCTOSIHHOTO peileHyss. Homep 3ampoca ¢ HOpMasbHBIM
MIPUOPDUTETOM  yKa3blBaeTCsl TPM  3aKpbITUM 3arpoca C
OOKUPYIOLUMM / BBICOKMM TIPUOPUTETOM, IO KOTOPOMY
TIpe/l0CTaB/IeHO BPEMEHHOe pellleHue.

- 3amnpochl Ha KOHCYJ/IbTaLHIo.

- 3ampochl Ha 0OCTy)KMBaHUe, CBsi3aHHbIE C BBIOJIHEHUEM
HaCTPOeK, NpelyCMOTPEeHHbIX CyLLeCTBYIOILIMMU
(GYHKIMOHATBHBIMA  BO3MOKHOCTIMUA CHCTeMBbI, 3arpy3Kou
pDerMoHa/lbHBIX  CIIPAaBOYHMKOB M K/IacCU(UKATOPOB,
BBITIOJTHEHUEM DPa30BbIX 3arpy30K WM BbIIPY30K JIaHHBIX,
nMmetoxcs B Crucreme, BIITOJIHEHMEM MaCCOBBIX U3MEHeHUN
naHHbIX B CUcTeMe.

Hwu3kuit npuopureT ¢ 3anpochl Ha KOHCYJIbTALIUIO.
® 3arnpockl HA U3MEHEHHe.
® 3ampockl Ha 10paboTKYy.

Wuunpartop 3ampoca peructpupyer B CPO 3ampoc B COOTBETCTBUM C TpebOBaHUSAMHU K
orcaduto 3arpocos (Tabmmia 2).

Tun ¥ nipuopuTeT 3arnpoca MOTYT ObITh U3MeHeHbI (B COOTBETCTBUH C OTpeZe/IeHUeM THUIIOB
3arnpocoB, TipuBeZieHHbIX B Tabsmie 1, u onpezesneHreM TIPUOPUTETOB 3aripoCOB, NPUBEJEHHBIX B
Tabmmie 3, COOTBETCTBEHHO) B CJIEJYIOIUX Cydasix:

- cnenuammctoMm CTIT B paMKax OKasaHHs yC/IyT 10 Tippemy ¥ 06paboTke 3ampocoB — B
clyyae, eCIM TWIl U / WIM TIpUOpUTeT 3arpoca oOmpejesieH HEeKOPPeKTHO I1py
peructpauuu 3arpoca VMHuipatopom 3arpoca, a Takke [0 pe3y/bTaTaM aHajusa
3anpoca;

- crneyguamuctom CTII B paMkax oOKas3aHUsl yCIyr MO TeXHUYECKOM MNOJJep)KKe — I10
pesyJibTaTaM aHau3a 3arpoca.

IIpy usmeHeHuu TvIa M / WM NPUOpPUTeTa 3arpoca Ha 3/1eKTPOHHYK Mouty MHuiuaropa
3arpoca ZI0/DKHO IPUXOAUTh COOTBETCTBYIOLee OIOBellieHue.

TpeboBaHUs K KaueCTBY OKa3aHUs YCJIYT 110 MPUEMY, PETUCTPAIMK U 00paboTKe 3ampocoB MPHUBe/IEHbI
B Tabmuige 4.

Tabmuna 4. TpeboBaHust K KaUeCTBY OKa3aHHs yC/IyT TI0 TIPHeMy, PerucTpauyu 1 0opaboTke 3ampocos

[Tokasaresib 3HayeHue
Pexxum 24 yaca B CyTKM 7 [HEW B HeZe/I, 3a UCKIUYEHUWeM I[epHUOZ0OB
(GYHKLMOHUPOBAHUS npoduiakTHUeCKUX paboT Ha ceTsx (MaruCTpaibHbIX JIMHUNA CBSI3U U
roprasa JIp.), HAXO/ISALMXCS1 BHE 30HbI OTBETCTBEHHOCTH VIcnoyiHUTe 151.
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camoobcnyskuBanusi CPO [Ipu OTCYTCTBHUM TeXHUUYECKOM BO3MOKHOCTH perucTpary 3anpoca B
CPO, Uuurumatop 3arpoca obpaiijaeTcs o TeseoHy TeXHUUeCKOH
nogaepxxku VcrosmHuTensi.

5.5. TpeGoBaHus K 0KQ3aHHIO YCIYT M0 TEXHUYECKOH mo/aep)xke CUcTemMbl

5.5.1. CocTaB yc/Iyr no TeXHN4eCcKou nojepkKe

B pamkax oka3anus yciyr CTII UcniosiHuTesnst 0/DKHA BBITIONHATE CieAyroiye GyHKIUK:

- oOpaboTtka (aHa/u3, KJaccudHUKaIMs U orpeie/ieHre PUOPUTeTa) 3arpoCcoB;

- pelleHye 3anpoCcoB, 3aperucTpupoBaHHbiX B CPO;

- KOHCy/IbTMpOBaHHe VIHMIMATOpOB 3arpocoB MO BorpocaM (YHKLMOHUDOBAHUS U
paborocrniocobHocTH ITI1O Cucremsr;

- obecrieuerne paborocriocobHocTy U goctyrHoCcTH [TI10 Crctembr;

- TIOUCK W ycTpaHeHue npobsieM B GpyHKIMoHrpoBaHuu [1110 Cucremsr;

- BoccTaHoBjieHHe paboTocriocobHocTH IO CucteMsl 1pu c60sX;

- BLINOJIHEHME perjaMeHTHBIX PaboT, HarpaB/IeHHBIX Ha obecrieueHre 3a/JaHHOTO YPOBHSI
HaziexXHOCTH U GecriepebotiHocTH pyHKIMoHUpoBaHUs [TI10 CucreMsl.

[lnsi  oTiepaTUBHOTO pelleHrs] BOMPOCOB PaboTOCIOCOOHOCTH ¥ AOCTYMHOCTH CHCTEMBI,
CBSI3aHHBIX C TpoOsieMaMH CeTeBOM W BBIUMC/IUTENbHON WHOPAcTpyKTyphl CHCTeMbl, 3aKa3uuK
nipefiocTaBisieT VICTIOMHUTENMI0 KOHTAKThl C/Ty»KObl mofzep>kku uH(pacTpykTypbl Cuctembl (CTII
NporpaMMHO-anmnapaTHoro komruiekca MO U / Wiy KOHTaKTbl OTBETCTBEHHBIX crierjuannuctoB MO s
perieHust Takux mpobsiem — B Teuenue 5 (I1saTr) pabounx aHel co aHs 3akmoueHus KoHTpakTa.

5.5.2. Tpe6oBaHUA K MOPAJKY OKA3aHHUSA YC/IYT 10 TEXHUYECKOH moaep)kKe CHCTeMBI

B pamkax 06paboTKu U pelieHHs 3aripocC [JO/DKeH TPOXOUTh yepe3 CJie/lyioliyie OCHOBHBIE
coctosinus (ctarychl): «HoBasi», «B pabote», «PelieHa», «3akpbiTa». [[OMOJHUTETBHBIE COCTOSIHUS
(crarycel) 3ampoca: «[Ipunsita (B ouepenu)», «OOpaTHasi CBsi3b», «B pa3pabotke», «OTmnoXeHa»,
«OskuziaeT 0OHOBIeHUsI», «Bo3Bpar B paboty», «OTK/I0HeHa», « TecTUpoBaHUe».

[Tpu nepexoze 3arnpoca B pa3/MuHble CTaTyChl Ha 3/IeKTPOHHYIO TouTy MHuipaTopa 3aripoca
J0JDKHO TIPUXOJJUTh COOTBETCTBYIOLL[ee OTOBellleHNe.

Craryc «HoBasi». IlpucBauBaetcsi 3anpocy B MoMeHT pervctpauuu 3arpoca B CPO. 3arpoc
3apeructpupoBaH B CPO u oxuziaeT ripeiBapuTe/IbHOTO aHaIu3a.

Cratyc «B pabote». [IpucBauBaeTcsi 3ampocy IOc/ie TpeABapUTebHOr0 aHa/iM3a 3arpoca u
Ha3HauyeHus OTBeTCTBeHHOro crieruanucta CTII gis ocyiecTBieHys pelleHus 3arpoca.

Cratyc «B pa3paboTrke». 3ampocy Ha3HaueH OTBeTCTBeHHbIM creranvict CTII, 3ampoc
HaxOJIUTCS B MPOLIECCe PelleHus.

Cratyc «IIpunsta (B ouepenu)». IIpucBamBaeTcss 3ampocy Ha pa3paboOTKy Iiocjie
Tpe/IBapUTE/IbHOTO aHa/lu3a U OLIEHKW TIPUOPUTETHOCTH Cpefyd BCeX 3alpocoB Ha pa3paboTky,
MOCTYMUBIINX OT OTBETCTBEHHBIX CIEIMa/TMCTOB 3aKa3urKa.

Craryc «3akpbiTa». [IprcBanBaeTcs 3amnpocy, B 00CyX/IeHUHd KOTOPOro HeT HeoOXOAUMOCTH
(mpobiema periieHa WM OTKIOHEHA).

Craryc «Bo3Bpar B paboty». IIpucBauBaetcs 3arnpocy, KOrja 3ajjaua HaxoAWaach B CTaTyce
«O0bpaTHas CBs3b» WM 3ajjaua Obula pellieHa, HO VHuIMaTop 3arpoca He y/IOBI€TBOPEH pe3y/IbTaTOM
peleHus.

Cratyc «Ob6parHasi cBsi3b». [IprcBanBaeTcs 3arpocy, ecjid B 3arpoce OTCYTCTBYIOT CBeJIeHUS,
HeoOXO/MMbIe /IJI1 ero YCIEeIIHOTO pelieHus. [IaHHBbIM CTaTyC MpeaycMaTpuBaeT HeoOXOJUMOCTb
TIpe/l0CTaB/IeHus JOTIO/IHUTE/NbHBIX CBeJileHUH 110 3arpocy oT MHuLaTopa 3amnpoca.

Craryc «Oxwugaer oOHOBreHusi». IlpucBavBaercsi 3ampocy, eC/id pelleHHe 10 3amnpocy
pean3oBaHO B 00HOB/IeHUsIX MpuKaagHoro 10 Cucrembl, yCTAHOB/IEHO Ha MPeANPOAYKTUBHBINA CTEH/
Cuctemsl, mogTBepkaeHo crieriamrctoM CTIT McrnonHuTenst U oxxuaeT 0OHOBJIEHHS TTPOAYKTUBHOTO
creHzia Cuctembl B COOTBETCTBUM C MOPSIAKOM, OTMpeZe/ieHHbIM 11.5.7. HaCTOALMX yC/IOBUIM OKa3aHUs

YCJIyT.
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Craryc «TectupoBanue». IIpucBamBaercss 3arpocy, Korja Oblia BbITIOJHEHa pa3paboTka
HoBoro ¢yHkimoHana Cucremsl 1o Tpe6oBaHussMm MO u TpebyeTcsi IpOBeCTU TECTUPOBAaHUE HOBOTO
¢dbyHKUMOHaA.

Craryc «OtknoHeHa». IlpucBauBaercss 3ampocy B ciydae nyOsmvpoBaHusi 3ampoca C
aHAJIOTMYHOM TIOCTAaHOBKOM 3a/lauM C yKa3aHHeM HoMepa Ay0Ompytolero 3arpoca.

Cratyc «OtnoxeHa». IIprcBanBaeTcs 3arpocy B cy4ae OIpejeseHus CPOKOB U TPyZo3arpaT
no 3ampocy Ha J0pabOTKy IO pe3ysbTaTaM IIPOBEJEHHOrO aHanv3a. [locie TipefocTaB/IeHUS
yKa3aHHOM MH(pOpMaLy 3arpoc epeBogUTCS B CTaTyC «3aKpbITay.

3ampockl, CBsi3aHHBIE C TMpoOeMamMH (BOIPOCAMH), OTHOCSIIUMUCS K 3arpocam, KOTOpbIe
paHee ObLTM TlepeBeieHbl B CTaTyC «3akpblTa» IOJJ1eXaT perucTpaluy Kak BHOBb IOCTYIMBLIME U
00pabaThIBatOTCSl B COOTBETCTBUM C TPeOOBAHMSMHU T1.5.5.2 HACTOSIIUX YC/IOBUM OKa3aHUsS yCyT.

5.5.3. Tpe0oBaHus K KaueCTBY OKa3aHHUsl YCJIYT 10 TEXHUUECKOH mojaepkke CUCTeMbl

Bpems perienus 3arnpoca — 3TO BpeMmsi, 3aTpayeHHOe Ha UCIIo/IHeHYe 3arpoca.

Pacuer BpemeHnu pelieHus 3arpoca MpOM3BOAUTCA C MOMeHTa peructpauuu 3arpoca B CPO
(mpucBoenus 3anpocy cratyca «HoBasi») 0 MOMeHTa niepeBo/ja 3anpoca B CTaTycC «PellieHa».

B pacuer BpemeHM pellleHMsi 3arpoca He BK/IHOYaeTCsl (Bpemsl NPUOCTAaHAB/IMBAeTCs]) BpeMs
Haxo)XJeHus1 3aripoca B craTycax: «OOpatHas cBs3b», «OskuzlaeT 0OHOBeHUs», «OTI0KeHa»,
«OtkoHeHa», «TectupoBaHue». Ilocne mepeBoja 3ampoca M3 yKas3aHHBIX CTaTyCOB B CTarycC
«Bo3Bpat B paboTy» B0300HOBJIsIETCSl pacueT BpeMeHH pellieHHs 3ampoca.

B MomeHT nepexoja 3aripoca B CTaTyC «3akKpbITa» yueT BpeMeHH IIpeKpaljaeTcsd U He
TIOZIJIEKUT BO30OHOB/IEHHUIO.

IIpaBu/a 3aKpbITHA 3asABOK:
¢ NcnonHuTesb He 3aKphIBaeT 3asBKY CaMOCTOSATe/ILHO, a [IepeBOJUT ee B CTaTyC «PelieHa»
¢ 3aka3uuK 00si3aH IMPOBEPUTH pellleHre 3a/laul B TeueHue 14 KareHJapHbIX [THe:
0 Em pelieHue NpUHATO — [IepeBeCTU 3asABKY B CTATYC «3aKpbITa»;
0 Ecmu pelleHWe He TIPUHSITO — BepPHYTh 3asBKy B cTaTyCc «BosBpar B paboTy» C
KOMMeHTapyeM O IIpUYrHaXx.
e Eom 3asBKa octaetcs B craryce «PemreHa» Oosmee 14 kaneHJApHBIX [HeH, cucTeMa
AaBTOMAaTHUECKH OCTaB/IsieT HAlIOMUHAHKE O He00XOJUMOCTH ITPOBEPUTH 3asiBKY.
e Ecm 3asgBKa octaercsi 0e3 BHUMaHWs ellle 14 KajieHJapHBIX JHeH, OHa 3aKpbIBaeTCs
aBTOMaTHUYeCKHU.

Pe>xxum 00C/Ty)KMBaHUSI ¥ HODMaTUBHOE BpeMsl pellleHusi 3arpocoB, B 3aBUCUMOCTU OT
npyuopuTeTa 3amnpoca, npuBefieHs! B Tabmmiax 5-8.

Tabmura 5. Pexxum o0ciyKMBaHMSI 1 HOPMAaTHMBHOE BpeMsl pellleHHsi 3arnpocoB OI0KMpYOLero
TIpUOpUTETa

[Tokasaresib 3HayeHue

YpoBeHb pyopuTeTa 3arpoca bokupyromumii

BpemeHHo# pexxuM 00paboTKu 3ampocos 24 yaca B CyTKH, 7 IHel B HeJleJIio.

Bpewmsi pertienns 3ampoca He Oonee 6 paboumx uaca, TpU HaJIUUUU
yaneHHoro gocryna K Cucreme 3akasumka

Pexxum roziaum 3aripoca 3aripoc odopmiisieTcs 1o TeneoHy
TEXHUUYECKOM TIOAJepXXKU C AyOaMpoBaHueM
3agaur B CPO WcnosHUTENS

Tabnura 6. Pexxuim 06C/ykMBaHUSI 1 HOPMAaTHBHOE BpeMsI PellieHHsi 3alIpOCOB BHICOKOTO TIPUOPUTETA

[Tokazarenb 3HaueHHe
YpoBenb npuopureta 3arnpoca Bricokuii
BpemeHHoM pe>kuM 06paboTKH 3arpocoB 24 yaca B CYyTKH, 7 THEH B HeJle/i0
Bpewms penienus 3arpoca He 6os1ee 10 pabounx gHeH




30

ITokazaTenn 3HaueHne

Pexxum momaum 3anpoca WNunuatop 3ampoca peructpupyer B CPO

3ampoc B COOTBETCTBUU C TpeOOBaHUSIMH K
orvcanuio 3anpocos (Tabuia 2).

Tabma 7. Pex
TIpUOpUTETA

UM OOCTy)XKMBaHHST W HOPMaTWBHOe BpeMs pelleHHs 3arpoCcoB HOPMaJIbHOTO

IToka3zaTtenn 3HaueHue

YpoBeHb IPUOPUT

eTa 3arpoca HopmanbHbli

BpemenHo#1 pexxuM 00paboTku 3ampocos 24 yaca B CyTKY, 7 AHeH B HeJieJio.

Bpewmsi penienus 3

ampoca He 6osiee 60 pabouux gHel

Pexxum nomaun 3anpoca WNunnumarop 3ampoca peructpupyer B CPO

3arpoc B COOTBETCTBHUH C TpeOOBaHUSAMU K
oricaduto 3anpocos (Tabnwiia 2).

Tab6sura 8. Pexxuim 00C/Ty)KMBaHUSI 1 HOPMAaTHBHOE BpeMs PelieHusl 3alpoCoB HU3KOTO MTPUOPHUTETA

IToka3zaTtenn 3HaueHue

YpoBeHb IPUOPUT

eTa 3arpoca Hu3kuii

BpemenHo#1 pexxuM 00paboTku 3ampocoB 24 yaca B CyTKY, 7 AHeH B HeJieJio.

Bpewmsi penienus 3

ampoca He 6osiee 70 pabouux gHel

Pexxum nomaun 3anpoca WMunnumarop 3ampoca peructpupyer B CPO

3arpoc B COOTBETCTBHUU C TpeOOBaHUSIMU K
orcaduto 3anpocos (Tabnwiia 2).

5.5.4. TpeboBaHus K BBINO/JTHeHHIO 3anmpocoB Ha AopadoTky (3H/)

B pamkax

OKas3aHWs YCIyr TI0 CONpOBOXKAeHHI0 npukaagHoro I1O Cucremsl VcrionHuTe b

obecrieunBaeT OKaszaHHe CJIeIyIOLIMX YCIYT 10 3arpocy Ha 0paboTKy:
- Tipuém, peructpauus U o0OpaboTka 3ampoca B COOTBETCTBUM B COOTBETCTBHM C
YCJIOBUSIMU OKa3aHUs YC/IyT;
- uHbopmupoBaHue MHuLMaTOpa 3ampoca O COOTBETCTBMHM 3aripoca THIY «3ampoc Ha

A0p

aboTKy» IyTéM pa3melrieHrs KoMMeHTapus K 3arnpocy B CPO;

- BK/IIOUeHMe MH(GOPMAaLUK 0 3arpoce B JIUCT OXKUJAHHWS Ha pa3paboTKy.
O6paboTka 3aripocoB Ha 10paboTKy (3H]I) BBIMOIHSIETCS B CIeYIOLEM TOpsiKe:

- Tep

eBog 3aripoca B ctaTyc «OTI0KeHa»;

- HWcnonnaurens nipepocrasiser B CPO oauH U3 C/ieyOIUX BapUaHTOB OTBeTa:

nopabotka o 3H/I HerleniecoobpasHa, ¢ aprymeHTaMu (00bsSICHEHUEM), TIOUEMY;

nmopabotka no 3HJ]| myiaHWpyeTcsi K peanv3alid B paMKax OOILero pa3BUTHS

CucTeMBbl;

nmopabotka o 3H/] npoaHa/iv3vpoBaHa, TPYJOEMKOCTb eé peanr3aluu - N 4acoB

(MnM: cTOUMOCTD eé peanu3ariuu - N py0Jiei);

gopaborka mo  3HJ] mpeaycMaTpuBaeT — 3HauMTelbHOE — H3MeHeHHe

(byHKUMOHA/MBHOCTH /  apxuTeKTypbl CucTeMmbl, JM00 peanu3alui0 HOBOM
¢dbyHkumMoHambHOCTH. Takass gopaboTka He MoyKeT OBbITb TMpoaHa/lM3UpOBaHa B
paMKax TexXHHWUecKoW mofzepkku Cucrembl, HeoOX0OAUMO  TpOBejeHUE
TIOJTHOLIEHHOTO OM3Hec-aHa/M3a B paMKaxX peayi3aliii HOBOW (YHKLIMOHATBHOCTH
(HOBOrO KOHTpaKTa Ha pa3Burue CHUCTeMbl).
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5.6. TpeboBaHHMs K OKa3aHHI YCIyr MO TNPOBEJeHHI0 PperjiaMeHTHbIX M aBapHITHO-
BOCCTAHOBHTe/IbHBIX padoT

5.6.1. CocTaB yIyr no npoBe/jeHHI0 PerJIlaMeHTHBIX U aBapHITHO-BOCCTAaHOBHUTE/IBHBIX PadoT

B pamkax okasanus ycayr CTII VicriosHUTe s [0/DKHA BBITIOHAT Cefyolue (QyHKIUN:
- aHa/M3 JOCTYMHOCTH U paboTocrnocobHocTy CHCTeMBbl;
- TIpOBeJieHHe perjiaMeHTHbIX paboT.

5.6.2. TpeboBaHus K NMOPAJKY OKa3aHUA YC/IYyT M0 MPOBe/IeHHI0 PerjlaMeHTHBIX U aBapUITHO-
BOCCTaHOBHTE/IbHBIX PadoT

B 1ensix mpefoTBpalljeHUs, YIIPeXXAeHUs1 W/UIU OrepaTUBHOTO pelleHUs aBapui (CHUTyaLui,
CBSI3aHHBIX C TIOJIHOM HeJOCTYITHOCTbIO WM ToTepeit paboTocrniocobHocT CHCTEMBbI, a Takxke
MaccoBoil (y 6osee uem 10% rmosb30BaTesiell) HeAOCTYITHOCTBIO WM TIOTepeld paboTOCIIOCOOHOCTH
KOMIIOHeHTOB CHUCTeMbl, OTCYTCTBHE BO3MOKHOCTH MCII0/Ib30BaHUs, KOTOPBIX NPUBOAUT K OCTaHOBKE
OKa3aHWsl MeJMLIMHCKUX yC/Ayr TanueHTaMm) VcnonHWTenb [JO/DKEH OCYILECTB/IATh — aHa/lIu3
JOCTYIHOCTHU U paboTocrniocobHocTH CHCTEMBI.

AHnanu3 po/pkeH ocylecTBaaTeca crnenuanucraMu CTII McnonHutens He pexe 1 pasa B
MecsiL|. [l 1esneld ocylecTBeHUs] aHaaM3a JOCTYIMHOCTH U paborocnocobHoctu Crcrembl MO no
3anpocy VcronmHWTENsT TIpefoCTaBisieT HeOOXOAWMBIM /IOCTYNl K CeTeBOM M BBIYUCIUATETHHOM
uH(ppacTpykType CucTteMsl (C yueToM BblrosHeHus VcrionHuTesneM TpeboBaHuii, onpesieseHHbIX B 1.
5.1. HaCTOALMX YC/IOBUM OKa3aHUs YC/IYT).

HeoTsioxHble persiaMeHTHble paboThl, CBsi3aHHble C BOCCTaHOB/IeHWeM paboTel CuCTeMbl 110
VHupzpeHTaM — OJIOKMPYIOIIErO — TIPUOpUTETa,  MOTYT  TpoBoAuTbcs — Vcmomuutenem — Ge3
nipeJiBapyTe/IbLHOrO coryacoBanus ¢ MO.

B cnyuasix, Korjia JUCTaHLMOHHOE OKa3aHHe YC/IyT HeBO3MOJKHO, VICIO/HUTeNb HampasisieT
CBOETrO CIieljualrcTa K 3aKa3urKy, CPOK Bble3/ia CrielidaaucTa corjacyercs ¢ 3aka3uMKoM OTZe/IbHO I10
Ka&KZIOMy KOHKDETHOMY C/Iy4aro.

5.7. TpeGoBaHus K 0Ka3aHUIO yCayr 1o 00HoBeHUI0 ITIIO Cucremsl

5.7.1. CocraB yciyr no ooHoienuto IITTIO Cucremst

B pamkax okasanus ycayr CTII VicriosHUTe s [0/DKHA BBITIOIHAT Cefyolue (PyHKIMN:
® yCTaHOBKA, HACTpOMKa, TecTWpoBaHHe OOHOBneHMM mnpukaagHoro [1O CucreMbl Ha
NpeAposyKTUBHOM cTeHzie CUCTeMBl;
® yCTaHOBKA, HACTpOMKa, TecTWpoBaHHe OOHOBneHMM mnpukaagHoro [1O CucreMbl Ha
MIPOAYKTUBHOM CTeHze CUCTeMBI.

5.7.2. TpeboBaHUA K MOPAJKY OKa3aHUs yciayr mo ooHoB/ienuio ITIIO Cucremsl

O6HoBnenus nprknaagHoro [10 CucreMbl MOTYT BK/IHOUaTh B Ce0si:

- obnHoBnenus III1O, BoimyujeHHsle [IpaBooOmafareseM 1O pe3y/bTaTy yCTpPaHEHHUs

VIHL/ICHTOB;

- obHoBnenus III1O, BobimymjeHHsle IlpaBooGsazaTesieM TO pe3y/bTaTy W3MeHEHUs!
CyLLeCTBYIOIIMX (PYHKLMOHa/IbHBIX BO3MoOkHOcTel [II1O Cucremsl, CBSI3aHHBIX C
M3MeHeHUsIMU B C/Ty4asiX, IepeYrC/IeHHBIX B I1. 5.3 yCJIOBUM OKa3aHWs YCIyT;

- obnoBnenus [II1O, BeimyujeHHble [lpaBoobnagaresem B Lensx obecrieueHust

TIOBBIIIEHUS CTaOUIBHOCTH paboTocrocodHocTr CUCTEMBI U TTPeJOTBPAII[eHHsT aBapyl;

- obnoBnenus 110, BeinyiieHHble IIpaBoobiaziaTesieM, CBsi3aHHbIE C ee ONTUMU3ALUEH,

yJlydllieHreM MoTpeOUTe/TbCKIUX XapaKTeprucTUK CHCTeMBI.

WcriosnHuTeneM MOTYT ObITh BHeceHb! MHble n3MeHeHus B [1I1O CucteMsl, pori3Be/ieHHbIE B
LieJisiX, orpezeéHHbIX 10 corsiacoBaHuto Mcnomnurens u MO.

B pamkax o6HoBnenust [IpaBoobafaresis MMeeT 1paBoO U3MEHSTh apXUTEKTYPY HCII0/Ib3yeMbIX
MO IIIIO, ecnmu 3TO yBeJMUMBAET HAJEXKHOCTb M CKOpOCTb pabotel TITIO, a Takke ompejensTh
CTPYKTYPY XpaHeHUsl [JaHHbIX.
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YcraHOBKa, HACTPOWKA, TeCTUpOBaHHWe OOHOBIEHWM TIPUK/IAJAHOTO  MPOTPAMMHOIO
obecrieuenyss CucTeMbl Ha TNpeANPOLYKTHBHOM IPOAYKTHBHOM cTeHJe CHCTeMbl OTHOCATCS K
TUIAaHOBBIM PperjiaMeHTHbIM paboTaMm, OKa3aHHe YC/IYT OCYIIeCTBJSIeTCSI B COOTBETCTBUM C 11.5.6.2
YC/IOBUM OKa3aHUs YCIyT.

6. TpeGoBaHWA K MAaTeHTHOMN YNCTOTE

Bce mpoekTHble ¥ TexHWUecKue pelieHWss CHUCTeMbI [O/DKHBI OTBeYaTh TpeOOBaHUSM
JIeNCTBYIOIIero 3akoHozarenbcTBa Poccuiickoit @epnepariuu. Jo/HKHBI OBITH BBITOHEHBI TPeOOBaHUS
JIeMCTBYIOILLIErO0 3aKOHOJATe/NbCTBA, B UYAaCTHOCTM YacTU yYeTBepTOoM ['pakJaHCKOro Kojekca
Poccutickoii Pegeparyu.

CucreMa /10/DKHa OBITH CBOOO/IHA OT BO3MOXKHOCTH TIPEbSIB/IEHUs JTFOOBIX TPAaB U MPUTSI3aHUM
TPeTbUX JIWL], OCHOBAHHBIX Ha ITPOMBIILIJIEHHOMN, UHTe/UIeKTYyalbHON WK APYTroi COOCTBEHHOCTH.

BbimonHeHue TpeOoOBaHWM TIO 00€CTeUeHWI0 JIMLIEH3MOHHOW uHCTOThI CHUCTEMBI [JOJDKHO
obecrnieunBathbcs VicmonHuTenem.

Bomnpock! npaBoobaganus nHdopMarpeid (MHGOpMaI[uoHHBIMU pecypcamu), GopMUPyeMbIMU B
CBSI3U C MCIM0JIb30BaHUEM COTPOBOKJaeMoi CucTeMbl, HAaXOASATCS B MOTHOM KOMIIeTeHI[UM 3aKa3urKa
Y PEryUpYIOTCA [eHCTBYIOLIMMUA HOPMaTUBHBIMU TOJIOKEHUSIMHU.

st okazaHus ycayr 1o gaHHomy T3 3aka3uMk He obecrieurBaet VcronmHuTtenss He0OX0UMBIMU
TpaBaMu Ha OOBEKTHI MHTE/UIEKTYaTbHON COOCTBEHHOCTH. VCIOMHUTENb [O/DKEH TapaHTUPOBaTh He
HapyIleHWss aBTOPCKMX, WCK/IIOUUATENbHBIX W UWHBIX TIpaB Ha OOBEKThbl MHTe/UIeKTyaTbHOM
COOCTBEHHOCTH TPETHUX JIHII.

B mnpouecce okazaHus ycayr McrnosHUTeNb MOXXeT NPOM3BOAUTL BHeCEeHHWe W3MeHeHWW B
WCXO/IHBIN KO/ TIPUK/IIHOTO TIPOTPaMMHOTO obecrieueHusi CHUCTEMBI.

Onsg  okaszanus ycayr mo gaHHomy T3  McnosmHutenb 06s3aH  MMeThb  IOKYMEHTHI,
TOJTBEP)KAAtOIe  00/aflaHde HWCKIIOUMTE/IbHBIMUA —TPABAMU  Ha  TIPUK/IQHOE TPOrpaMMHOe
obecrnieueHrie CHUCTEMBI, WX Ha/TMUKe AeUCTBYIOIIETO JIMLeH3UOHHOTO (CyOIMIIeH3MOHHOT0) JOTOBOpa
c obyazaresiemM mpaB Ha yKa3aHHOe TIPOrpaMMHOe oOecrieueHue (B COOTBETCTBHM C 4. 1 ct. 1225, cT.
1226, ct. 1229, cr. 1233, ct. 1235 'K P®), Ha ocHOBaHWHU KOTOPbIX VICrOMHUTe/Ib UMeeT MpPaBoO Ha
BHECeHUe U3MeHeHHUH B MPUKJIaZHoe porpaMmMHoe obecrieueHre CUCTEMBI.

K pabore B Cucteme fomycKaeTcs epcoHan 3aka3uuka, MpOIIe i MHCTPYKTaX Io paboTe B
Cucreme.

7. TpeboBanusa K nuHpopMaIHOHHON 0€30MIACHOCTH

Pa3pabaTsiBaeMble/COTIPOBOKjaeMble TIporpamMMHbie cpescTBa AVIC He [O/DKHBI [JOMyCKaTh U
CoZiep)KaTb HeJeK/IapyupOBaHHBIX BO3MO)KHOCTEH W W3BECTHBIX YSI3BUMOCTE HWH(POPMaLMOHHOU
0e30MacHOCTH.

B cnyuae eciu i BbINO/IHEHWS paboT HeoOXOAMMO UCTIOb30BaHWE IPOTPAMMHOTO
obecrieueHusi, PUHA/JIEXKALEr0 TPETbUM JikLaM, VicronHuTenb 00si3aH COT/IacoBaTh BO3MOXKHOCTB
WCTI0/Ib30BaHUsI TAKOT0 MporpaMMHoro obecrieyenusi ¢ MO.

VcnonauTesb TapaHTUPyeT coO/rofieHne KOH(MUEHIIMaMbHOCTA CBeIeHHH W WHGMOpMaIUY,
CTaBLIMX €My H3BEeCTHbIMH B XOj/le UCIIOJHeHUsi 00si3aTeNnbCTB. B ciayyae mepefaun yKa3aHHBIX
CBeZleHWd  TpeTbUM  JiMIjaM,  pasrialleHuu  UH(OpPMalMid  OTpaHUMUYEeHHOTO  /IOCTYIIa,
KOH(M/EeHIIMaTIbHOTO XapakTepa, VcrnomHUTeNb HeceT OTBETCTBEHHOCTb, KaK 3a HeHajJexxallee
UCTIOTHEeHUe 00s13aTe/bCTB.

K cBemenusiM, HOCSIIMM KOHGUAEHLMA/NbHBIA XapakTep, OTHOCUTCs Jito0asi WHopMaLys,
OTHOCSIIAsACA K TMPSIMO WM KOCBEHHO K OTpejie/IeHHOMY WM OripefiesisieMoMy (U3WYeCKOMY JIULY
(cyOBbeKkTy mepcoHa/bHBIX JAHHBIX), COO/tOZieHre BpaueOHOU TaiiHbl. CyOBeKTOM IepCcOHaIbHbBIX
JIaHHBIX SIB/ISIETCS KaK COTPY/IHHUK, TaK U MaLjUeHT.

WcnonuuTens rapaHtupyet, uro CucreMa cooTBeTcTBYyeT TpeboBaHusM Ilprkaza P®CTIK
Poccuu Ne 76 ot 2 mronst 2020 T., ycTaHaBIMBaOIUM TpeOoBaHMs 110 Oe3oracHOCTH MH(OpMaLWU U
TpeboBaHUsIM [J0BepUsi 4-r0 YPOBHS K ITPOrPaMMHBIM M TIPOTPaMMHO-aNapaTHbIM CPe/ICTBaM.

8. Ilepefaua HeMCK/TIUHNTE/IbHBIX MPaB: TIPeJyCMOTPEeHa.



3aKa3uuK:
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NUcnonnurenns:

I'ocypapcTBeHHOE 0HO/PKETHOE ydpeX/eHue
3/[paBOOXpPaHeHNsi ApXaHTre/IbCKO# 00/1aCcTH
«ApxaHre/bCKas TOpoAcCKas K/JIWHHYeCcKasi

0obHHUIIA Ne 7»

HcnioTHAIOIHI 00A3aHHOCTH
I/IaBHOTO Bpaya

(MO/DKHOCTH PYKOBOAUTE/ISA)

ML.IL ML.IL
[Tpunoxenue Ne 3
K KonTpakty Ne
OT «___» 202_roga
CIIEHIUOUKADIIUSA
Ilena 3a CTaBlf,a
Ne Epnauna | Koan R HAC, % Cymma,
i HanmMeHoBaHMe yCi1yr U3MepeHH | 4YecTB mMepen (ecn py6.
1 0 usi, pys. obs1araercs
’ HC)
1 [TporpaMMHOe obecrieueHue:
(ITpenocTraBneHue NpocToro
(HeMCK/IIOUNTEeTLHOT0) MpaBa Ha
ToJTyueHre 0OHOB/IEHUH Y. en,. 12
9KCILTyaTUPyeMOoro
MPOrpaMMHOT0 TIPOJIyKTa
MeTUITMHCKOM
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VMHGOPMaI[MOHHON CUCTEeMBbI
«ApuajiHa»)

Oka3zaHue ycJyrT 1o
COTIPOBOYKIEHUIO U
TeXHUUECKOU MOIePIKKe

N MecsL| 12
MeJULMHCKOU
MHGOPMaI[MOHHON CUCTEMBbI
«ApuagHa» (MUC «ApuaiHa»)
NTOTI'O
3aKka3uuK: HNcnonnurens:

T'ocyaapcTBeHHOEe GIO/PKETHOE yUpeXJeHHe
3/paBOOXpPaHeHHsI ApXaHreIbCKOH 00/1acTH
«ApXaHre/IbCKasg rOpPOACKas K/IHMHHYeCKast
0os1bHHIIa Ne 7»

M cnoHA0IMA 00A3aHHOCTH
I/IaBHOT'0 Bpaua

ML.IL

(A0/DKHOCTB PYKOBOAUTE/IS1)
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